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W
elcome to the 
fi fth annual 
edition of 
Business 
Advantage 

Papua New Guinea, which has 
established itself as the leading 
guide—both in print and online—to 
business conditions and opportunities 
in Papua New Guinea for executives 
around the globe.

 After showing itself to be remarkably resilient during the global 
fi nancial crisis, Papua New Guinea is now moving ahead strongly, 
driven by new investment in the resources sector—most notably in 
liquefi ed natural gas (LNG).
 The eyes of the world were on Papua New Guinea at the end 
of 2009 for the announcement of the fi nal investment decision for 
the US$15 billion PNG LNG gas project. With more gas projects 
looking increasingly likely in PNG and major gold, nickel and 
copper projects also approaching production, there has never been 
a better time to be investing in our resources sector. There are 
major opportunities too for service and equipment provision.

 While LNG is getting the headlines, the increasing diversity 
of Papua New Guinea’s economy is what makes it so attractive for 
foreign direct investment.
 Building and construction activity continues to be strong, 
opportunities for public-private partnerships are emerging in 
infrastructure and a new Pacifi c Marine Industrial Zone planned 
for Madang Province will assist the development of our onshore 
fi sh processing sector. Papua New Guinea’s tourism and hospitality 
sector continues to experience growth, encouraged by a more 
dynamic aviation sector and investment in our airports. There are 
signifi cant opportunities too in agriculture, forestry, services and 
manufacturing.
 A lot of development in the economy is increasingly focused on 
areas of sustainability: sustainable certifi ed PNG palm oil is being 
exported in high volumes to the European Union, our forestry 
companies are investing in new log certifi cation programs and 
plantations, while eco-tourism offers signifi cant opportunities.
 The Papua New Guinea Government is particularly keen to 
encourage downstream value-adding across all industrial sectors 
and has put in place tax incentives to encourage this.
 The Investment Promotion Authority of Papua New Guinea 
(IPA) is responsible for facilitating foreign investment and is the 
fi rst port of call for businesses looking to invest in our country. We 
are committed to continuously improving the way we service the 
business community, and we look forward to assisting you when 
you come to PNG.
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Independent Public Business Corporation (IPBC) 
Level 4, Pacific Place - Cnr Musgrave Street and Champion Parade
P O Box 320, Port Moresby, National Capital District, Papua New Guinea
Telephone: (675) 321 2977 - Facsimile: (675) 321 2916 / 321 0192
Email: ipbc@ipbc.com.pg

www.ipbc.com.pg

CONTACT

Since its establishment in 2002, 
the Independent Public Business 
Corporation (IPBC) has transformed 
and consolidated the financial and 
operational status of State Owned 
Enterprises (SOEs).

With greatly improved balance 
sheets, SOEs are now focused on 
investing in the provision of wider 
and more reliable services for the 
future.

Significant capital expansion 
projects and rehabilitation work is 
being carried out by most SOEs, 
among them PNG Telikom, PNG 
Power, PNG Ports, Post PNG and 
the PNG Waterboard. Productivity 
gains are being made across-the-
board.

Most recently, IPBC has become 
the third largest shareholder in 
the US$15 billion PNG LNG 
project, holding an effective 19.6% 
interest on behalf of the State and 
landowners. The construction of the 
gas gathering network, gas pipeline, 
liquefaction plant and export 
terminal will have a tremendous 
impact on the national economy 
until 2014.

Once exports commence, 
subsequent dividend flows from 
the venture will underwrite future 
government efforts to expand the 
scope of public sector infrastructure 
and improve service delivery 
throughout the nation.

STATE OWNED ENTERPRISES 
PREPARE FOR ERA OF RAPID 
ECONOMIC GROWTH
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ECONOMIC UPDATE
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CAPE YORK A COUNTRY AT A 
WATERSHED

‘Our most recent visit to PNG suggests, 
in the words of one commentator, that 
the country’s private sector is finally 
being given its head.’

Papua New Guinea is set for a five-year period of heightened business activity as it prepares for 
a project which it is hoped will trigger a permanent and dramatic transformation in its economy.

T
he Independent State of Papua New Guinea (PNG) 
in Melanesia is the largest economy in the Pacific, 
situated strategically between Australia and New 
Zealand to the South, the ‘tiger economies’ of south-
east Asia to the north and west, and the rich fisheries 

of the Pacific to the east.
 A commodity-rich country with enormous potential, PNG’s 
principal industries are mining and petroleum, agriculture, fisheries 
and forestry, although it also has a growing manufacturing and 
services sector.

SHRUGGING OFF THE GFC
In the 2009 edition of Business Advantage Papua New Guinea, 
we reported on an economy that was proving to be resilient in the 
face of the global downturn. Twelve months on, and the country is 
entering a period of unprecedented economic activity.
 ‘PNG has been extremely lucky for a commodity-driven 
economy; it didn’t suffer as much as one might have thought. 
Business seemed quite stable throughout the year,’ notes Ian Clyne, 
Chief Executive Officer of PNG’s largest bank, BSP.
 During 2009, inflation came down, bank liquidity was 
sustained and GDP growth was maintained at around 3.5%.

LNG PRESENTS WATERSHED MOMENT
The current surge in business confidence and activity is due in no 
small part to PNG’s resources sector—in particular a project of 
global significance: the US$15 billion ExxonMobil-led PNG LNG 
Project.
 This massive project, which will export an estimated nine 
trillion tonnes of gas from the Highlands of Papua New Guinea to 
markets in Asia over the next 30 years, has put PNG on the world 
business map following the announcement on 8 December 2009 
that the project would go ahead, and the subsequent finalisation of 
financing and off-take arrangements.
 ‘In 10 or 15 years’ time we may well look back at that day and 
say that it was one of the most significant dates in PNG’s history,’ 
suggests Syd Yates, Chief Executive Officer of financial services 
company, Kina Securities.

INCREASED BUSINESS REGISTRATIONS
Some estimates suggest that the PNG LNG Project alone could 
double the gross domestic product of the country over the next 
30 years, providing the PNG Government (which has a 19.6% 
shareholding in the project) with a revenue stream to invest in 
badly needed infrastructure, health and education.
 When Business Advantage visited Port Moresby in February 
2010, the building and construction boom that commenced 
three or four years ago was still in evidence, major employers were 
recruiting in what is  an ever more tight and highly competitive 
skills market, and PNG’s Investment Promotion Agency (IPA), 
which registers all new businesses in PNG, was handling record 
numbers of new applicants, both domestic and overseas.
 ‘Since the LNG decision, we’ve been flat out facilitating interest 
in the resources sector,’ notes Ivan Pomaleu, the IPA’s Chief 
Executive Officer. As well as companies seeking to provide services 

PNG IS A KEEN SPORTING NATION AND THE LOCATION FOR SOME 
IMPORTANT REGIONAL SPORTING EVENTS, INCLUDING THE 
2015 SOUTH PACIFIC GAMES AND THE ANNUAL PNG GOLF OPEN 
(PICTURED). THERE IS ALSO A BID, SUPPORTED BY THE PNG 
GOVERNMENT AND A K1.5 MILLION SPONSORSHIP FROM COCA-COLA 
AMATIL, FOR PNG TO PROVIDE A TEAM INTO THE WORLD’S LEADING 
RUGBY LEAGUE COMPETITION, AUSTRALIA’S NRL. PNG IS THE 
ONLY COUNTRY IN THE WORLD IN WHICH RUGBY LEAGUE IS THE 
NATIONAL SPORT.
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For a fresh approach to 
traditional financial needs, 
contact Kina today. 
 

Kina Securities’ knowledge and experience, 

both locally and in the world market, can 

help realize your financial potential.

The Kina Group is a strong, well established non banking financial 

institution that has constantly shown to meet and exceed the 

expectations of our growing portfolio of clients.

Our experienced team of professionals are ready to 

assist you with stockbroking, corporate advice, funds 

management, trustee services and lending options.

Level 2 Deloitte Tower 

Douglas Street 

PO Box 1141  

Port Moresby  

Papua New Guinea

Telephone: (675) 308 3888

Facsimile: (675) 308 3899

Email: kina@kina.com.pg

Online: www.kina.com.pg

THE KINA GROUP OF COMPANIES - FINANCIAL SOLUTIONS IN THE SOUTH PACIFIC FOR OVER 20 YEARS

Population: 6.1 million (2007)

Capital:  Port Moresby

Surface area: 463,000 sq km

People:  Melanesian, Papuan, Negrito, Micronesian, Polynesian

Time zone: GMT +10 hrs

Business language: English

Political status: Parliamentary democracy 

Nominal GDP: US$8.16 billion (2008)

PAPUA NEW GUINEA IN BRIEF

and materials directly to the PNG LNG project during 
its four-year construction phase, many other companies 
are also setting up in PNG simply in anticipation of a 
more buoyant general economy.

NOT JUST LNG
While the ExxonMobil project is getting the global 
headlines, there are at least two other LNG projects at 
earlier stages of development: those run by the Texas-
based InterOil Corporation, and Canada’s Talisman 
Energy.
 ‘The mid-term outlook for Papua New Guinea 
beyond this LNG project is very bright,’ says Ross 
Hammond, Managing Director of bank Westpac PNG. 
‘There is a lot of gas in PNG … Whether it’s the PNG 
LNG project or another, it’s easy to anticipate higher 
gas exports as we move through the next ten years, and 
there’s also the opportunity to attract investment not 
directly related to LNG.’
 In the resources sector, this investment is occurring 
in major mining projects such as the Lihir Island gold 
mine expansion, the Xstrata-led Frieda River copper/
gold project and the Ramu nickel mine (see page 25), as 
well as in a buoyant exploration sector.

MULTIPLIER EFFECT
While the resources sector is vitally important, there are 
plenty of other areas in PNG’s economy that are ripe for 
investment, as ANZ’s Chief Executive Offi cer for Papua 
New Guinea and Pacifi c North West Vishnu Mohan 
suggests:
 ‘Even if the LNG did not happen, this country has 
lots going for it in other sectors.’
 Agriculture is one area with enormous potential—
particularly in palm oil and coffee (see page 33), while 
investment in forestry and fi sheries looks set to increase 
(see pages 30 and 32 respectively), with a greater 

Infl ation:  6.5% (2009)

Currency:  PNG kina

Major industrial sectors:  Mining, crude oil petroleum refi ning, copra crushing, palm oil, plywood and wood chip 
production, construction, fi sheries, tourism

Exports:  Oil, gold, copper, ore, logs, palm oil, coffee, cocoa, seafood

Major export markets: Australia, Japan, China

Imports:  Machinery and transport equipment, manufactured goods, food, fuels, chemicals

Major import markets: Australia, Singapore, China
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emphasis on value-adding onshore. With PNG’s extraordinary 
geography and unique cultural assets, tourism is another sector full 
of promise (see page 44).

PAPUA NEW GUINEANS ENTER MIDDLE 
CLASS
One consequence of the rise in economic activity has been the 
emergence of a middle class in PNG. While this trend is still 
nascent, the PNG Government’s policy of encouraging the training 
and employment of local skills in preference to expat labour is 
bearing fruit, and the income tax base is consequently expanding.

PAPUA NEW GUINEA’S PRIME MINISTER SINCE 2002, SIR MICHAEL 
SOMARE. PNG’S RECENT POLITICAL STABILITY HAS CONTRIBUTED 
TO THE COUNTRY’S ECONOMIC PROGRESS.

C
R

E
D

IT
: 
G

E
T

T
Y

 I
M

A
G

E
S

B
la

ze
30

32
4

SEARCH & SELECTION SPECIALISTS

Cadden Crowe Pacifi c

Cadden Crowe is a professional Search and Recruitment Consultancy operating 

within five key sectors of Mining, Oil & Gas, Engineering & Construction, Energy, and 

Manufacturing with a specialisation focus.

Cadden Crowe has established offices in Sydney, Melbourne, Brisbane, Perth and 

Port Moresby. In addition, we have alliance offices in Noumea and Jakarta and 

international partners in Europe, Africa, Asia and the Americas. With these strong 

local and international partnerships, Cadden Crowe is well placed to meet all of your 

people requirements.

The following customer focused products are offered:

For all your local and expatriate personnel requirements, please contact:

Nic Clark in Brisbane +61 7 3003 0466 nclark@caddencrowe.com.au

George Griffin in Port Moresby  +675 7656 0477 ggriffin@caddencrowe.com.au

•  Advertised Search and Selection

•  Psychological Assessment

•  Database/Network Search

•  Executive Search

•  Market Mapping

•   Management & Organisation

   Development Consulting

•  Bulk Recruitment

•  Contracting

Sydney       Melbourne       Brisbane       Perth       Port Moresby

 While an estimated 85% of Papua New Guineans still make a 
living in the informal, subsistence economy, an increasing number 
of them are now able to buy consumer items such as cars and 
white goods. A portion of their salaries is also feeding into PNG’s 
superannuation funds, which in turn are investing in other sectors 
of the economy such as construction and hospitality. (The number 
of hotel rooms in the country’s capital Port Moresby, for instance, is 
expected to treble by 2014—see page 40 for more on the building 
sector.)

CHALLENGES
Business in PNG is not without its challenges. While investment in 
the country’s infrastructure is occurring, often with the support of 
external development organisations such as the Asian Development 
Bank (which has major port and airport projects under way in 
PNG), much more needs to be done to bring PNG’s airports, 
ports, roads and public utilities up to acceptable standards. (It is 
commonplace, for example, for companies to have their own back-
up power generators.)
 PNG’s public education and training systems have struggled 
to supply enough workers in recent times—one reason why so 
many larger employers have extensive training and apprenticeship 
schemes. Law and order problems and corruption also act as a 
brake on growth.

CAPACITY ISSUES
There are also undoubtedly capacity issues within both the public 
and private sectors, partly caused by a lack of appropriately 
qualified and skilled workers and partly by intrinsic inefficiencies.
 These are certainly acknowledged by the PNG Government 
with the country’s Prime Minister, the Right Hon. Grand Chief Sir 
Michael Somare, stating in February 2010:
 ‘Slowly but surely we will witness in the course of the year 
the [resources] ventures not only opening up but also expanding 
their operations … In order to implement this vision, the public 
service must also improve its performance … so that the public and 
business get better services out of our Government departments.’

REFORMS UNDER WAY
While anticipated higher Government revenues will assist with 
expanding capacity, reforms are also required. A National Public 
Private Partnership (PPP) Policy is expected to become law in 
2010, potentially opening the door for much-needed private sector 
investment in infrastructure.
 The PNG Government is also examining, with the assistance 
of the International Finance Corporation (the private sector 
arm of the World Bank), the introduction of special economic 
zones to encourage and facilitate investment. Two are already 
mooted: a Pacific Marine Industrial Zone in Madang to aid with 
the development of PNG’s onshore fish processing sector and a 
petroleum park near ExxonMobil’s LNG facility near Port Moresby.
 The Government has also commissioned a major independent 
review of the country’s university system by respected PNG 
statesman Sir Rabbie Namaliu and PNG-born economist Professor 
Ross Garnaut, and has flagged its intention to make primary school 
education free as early as 2012.

EASE OF DOING BUSINESS
PNG currently sits at 102nd out of 183 countries in the World 
Bank’s ‘ease of doing business’ ranking. While this marks a slight 
fall on the country’s 2009 ranking a timely project currently being 
conducted by the IPA, again with the support of the IFC, is set to 
provide a boost.
 This should ensure business registration and certification 
processes are faster and more responsive to the business climate. 
PNG’s Companies Act is also under review. 
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We’re PNG 
since 1910.
This year Westpac celebrates  
100 years of banking in PNG.
Since opening our first branch in 
Port Moresby we have been more  
than just a bank, we’ve been part 
of the community - providing 
banking services and financial  
development to thousands of people.

Talk to us today at any of our   
16 branches throughout the country.

Call (675) 322 0888
Email westpacpng@westpac.com.au
Visit www.westpac.com.pg

We’re a bank you can bank on.

182028 (02/10)
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Paul Barker considers how 
far PNG has come in the past 
decade, and what still needs 
to be done for the country to 
maximise the benefits from 
the expected LNG windfall.

PNG is gas rich, rather than 

oil rich, and LNG’s arrival as 

a major global industry has 

opened opportunities for PNG 

that will dwarf oil.

Developing major natural resources invariably triggers 

dramatic economic and social changes. Countries that plan 

well benefit from major resource development, even if some 

industries suffer and the economy changes composition. 

Developed countries, such as oil-rich Norway, and 

developing countries, such as diamond-rich Botswana, fall 

into this positive category, with Botswana having one of the 

lowest corruption rates in Africa.

Over the past 10 years there have been various important 

reforms in PNG, critical to sound economic management. 

The Central Bank was made independent and has achieved 

solid performance in stable monetary management, 

especially when combined with largely prudent fiscal 

management, which has helped restrain inflation. The 

fortunes of the superannuation funds have been turned 

around, with greater independence, prudential requirements 

and Central Bank supervision.

In addition, the National Economic and Fiscal Commission’s 

expenditure monitoring and assessments of actual service 

delivery costs provide invaluable planning tools for Budget 

allocations, to help achieve targets for social indicators, 

including PNG’s Millenium Development Goals. Some 

aspects of the economy have been freed up, including 

competition in mobile phones and increasingly in other areas 

of ICT.

The challenges are that, despite an excellent Constitution, 

laws and diversity of institutions, most public institutions 

are under-performing.

Headway is still needed in

 public sector reform

 tackling corruption or electoral abuses

 maintaining fiscal focus and prudence

  restoring the oversight functions of Parliament and 

generally improving public accountability and

  advancing reforms related to freeing up the private 

sector, including rolling back State monopolies in 

services or utilities.

Future revenue from LNG could facilitate long-term 

investment in infrastructure and services (including 

education and training) that are fundamental for the public, 

and which can enable business to access markets and wider 

opportunities.

The country must thus be proactive in setting the right 

economic and governance conditions to benefit from LNG, 

and carefully targeting public expenditure, including donor 

support, for real impact. 

Paul Barker is Executive Director of the Papua New Guinea 

Institute of National Affairs, a privately-funded think tank 

that promotes dialogue between the private sector and gov-

ernment and contributes to topics of national interest.

ECONOMIC UPDATE

DAWN OF A NEW ECONOMY?

THE INA’S PAUL BARKER

MANAGING THE BOOM
How Papua New Guinea will manage the tremendous revenues 
ahead was major topic of discussion when Business Advantage 
visited PNG in early 2010 and is discussed by Paul Barker, 
Executive Director, of Institute of National Affairs in the box 
above.
 There is certainly a danger of too much too soon. Already 
there are strong inflationary pressures, as evidenced by the high 
commercial rents and land prices in Port Moresby, and rises in 
salaries, as employers look to secure the scarce skills that they need 
and also comply with a new minimum wage decision.
 ‘If all that [LNG] money went into the economy it could cause 
problems,’ explains the IPA’s Ivan Pomaleu. ‘The Bank of Papua 
New Guinea is running a program with a number of foreign 
investors, looking at what to do with the high revenues of the 

future.’ While it is as yet unclear what measures will be undertaken, 
one possibility being considered is the establishment of a sovereign 
fund.

PRIVATE-SECTOR DRIVEN ECONOMY
While the PNG Government must undoubtedly play a critical role 
in the future, particularly in ensuring that the benefits of all this 
new economic activity are equitably shared, our most recent visit to 
PNG suggests, in the words of one commentator, that the country’s 
private sector is finally being given its head.
 ‘We think the long term future of PNG is very bright, but 
medium term there could be difficulties getting there,’ says Charles 
T Andrews, Country Director for the Asian Development Bank 
in PNG. ‘It’s just such a transformational time. We believe it will 
eventually benefit the majority of Papua New Guineans, but it’s got 
to be handled astutely.’

The PNG Investors’ Manual is a handbook for investing and doing business in Papua New Guinea. 

Co-published by the Port Moresby Chamber of Commerce and Industry (POMCCI), the PNG 

Investment Promotion Authority and the Asian Development Bank, the guide is designed to provide 

an in-depth guide for new and existing investors.Topics covered include PNG’s legal and tax system, 

profiles of PNG’s key economic sectors and information on living and working in PNG. To obtain 

the printed manual email bizcentre@pomcci.org.pg or view it online at www.pomcci.org.pg.

THE ESSENTIALS FOR POTENTIAL INVESTORS

THE PNG INVESTORS’ MANUAL
A handbook for investing and doing business in Papua New Guinea
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HUMAN RESOURCES & TRAINING

PNG’S NEXT GENERATION OF SKILLS
PNG’s blue-chip companies are placing increased importance on human resources.
‘The demand for some services could triple or quadruple over the 
next twelve months,’ warns Scott Roberts, Managing Principal 
of Australian recruitment firm Cadden Crowe, which has an 
established presence in PNG.
 As the PNG LNG project looms large, the country is facing an 
unprecedented skills shortage. The project will act as a magnet for 
some of the country’s best and brightest, while its impact will create 
a ripple of additional demand throughout the formal economy. 

PREPARING FOR DEMAND
Unsurprisingly, larger firms are making contingency plans, with 
several that Business Advantage spoke to talking of increasing their 
head-count by at least 10% in the 2010 calendar year alone.
 At the same time, they are also taking measures to hang on to 
their existing employees.
 ‘The LNG project has made progressive firms nervous 
about staff retention,’ says Robert de Loryn, Director of RdL 
Management Consultants, which provides ‘soft skills’ (eg 
leadership) training services and strategic direction to several of 
PNG’s largest firms. ‘They recognise that training and the right 
retention strategy are key motivators for employees, not just 
remuneration.’

STAFF DEVELOPMENT ‘STRATEGIC’
A two percent Government training levy and the stipulation 
that any company employing expats commit to a ‘training and 
localisation plan’ have long since been in place in PNG, but 
employee development has evidently become a much greater 
priority of late.
 According to Ian Mulville, Human Capital and Training 
Manager at major heavy equipment distributor and service provider 
UMW Niugini Ltd, once senior managers start to regard human 
resources departments as strategic rather than merely ‘transactional’, 
staff development is far more likely to be tailored to an individual 
employee’s requirements.
 At UMW, staff training is specifically linked to the company’s 
Performance Management Programme.
 ‘An individual “Training Needs Analysis” is carried out for 
each employee to ensure the best possible training outcome,’ 
explains Mulville, a Fellow of the United Kingdom’s peak human 
resources professional body, the Chartered Institute of Personnel 
and Development. UMW recently celebrated becoming the first 

PNG-based firm to obtain the highly-regarded Australian ‘HRF 
101:2010’ HR standard.

NEW TRAINING FACILITIES
PNG-based training service providers are themselves responding 
to changing client attitudes by investing in new facilities, as well as 
broadening their range of courses. Two of PNG’s largest corporate 
training companies, Daltron and Datec, have both recently opened 
impressive new facilities.
 ‘Training is a rapidly growing part of our business,’ explains 
Kumar Baliah, Acting General Manager of Daltron. ‘We recently 
opened a state-of-the-art new training facility in Waigani (in Port 
Moresby) and are seeking to expand the range of courses we offer 
by teaming up with partners offshore to offer new distance learning 
solutions in IT and other areas.’
 Meanwhile, a new 150 million kina trade training facility is to 
provide training in those occupations likely to be required by the 
PNG LNG project. The facility, which will eventually become 
part of the Port Moresby Technical College, will conform to the 
Australian Qualifications Framework so that qualifications will 
be recognised both within PNG and overseas. Training will be 
delivered by SkillsTech Australia. Finally, PNG’s top hotel, Airways, 
plans to open an international hotel school in 2011 to cater both to 
its own staff and the wider community.

SOME KEY HUMAN RESOURCES CONSIDERATIONS IN PNG

1. Skills

Skills shortages are widespread in PNG, and likely to get 

worse in the short to medium term. As one expat manager 

told us, ‘if you have a trade in PNG, you are basically 

guaranteed a job.’ Larger firms are often obliged to source 

expats from overseas for specialised or highly-skilled roles.

2. Visas

It can currently take at least six weeks to obtain both the 

work permit and visa required for new expat employees.

3. Accommodation

This is becoming a real headache for companies operating 

in Port Moresby and Lae. According to Cadden Crowe’s 

Scott Roberts, ‘Company-provided, funded or partially-

funded accommodation is expected for non-citizens that 

are recruited externally to work in PNG and it’s a real cost 

to doing business in PNG.’ Stories abound of astronomical 

rents being paid by expats, and the situation is unlikely 

to improve soon. It is not only expats who are affected. 

Salaried Papua New Guineans also struggle to find 

affordable housing in the two main cities and this inevitably 

has consequences for their employers.

Further information

Consult the ‘Living and working in PNG’ chapter of The 

PNG Investors’ Manual, published by the Port Moresby 

Chamber of Commerce and Industry (www.pomcci.org.pg).

TECHNOLOGY COMPANY DALTRON’S TRAINING CENTRE IN WAIGANI
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Larger firms are making contingency 
plans, with several talking of increasing 
their head-count by at least 10% in the 
2010 calendar year alone.
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Seeking a strategic investment partner in Papua New Guinea?
Nambawan Super Ltd, PNG’s largest and strongest authorised 
superannuation fund, ticks all the boxes:

strong and effective leadership team

financial strength (2.83 billion PNG Kina in assets under management)

commitment to good corporate behaviour

experience in successful strategic partnerships

prudent approach to investment.

Super

For more information please contact:

Leon Buskens, Managing Director

Telephone (675) 309 5202

Email  leonb@nambawansuper.com.pg

Nambawan Super Ltd

PO Box 483, Port Moresby,

Papua New Guinea

www.nambawansuper.com.pg

The right partnership for a
        prosperous future

INVESTMENT

PERSPECTIVES ON PAPUA NEW GUINEA
Business leaders provide their own take on opportunities in Papua New Guinea’s economy.

‘While LNG is obviously a focus, there are 
enormous other opportunities in PNG. I 
think this is one of the major turning points 
in the history of the country. If Papua 
New Guinea can leverage this opportunity, 
the LNG project will double GDP of 
the country and bring with it a lot of 
opportunities and benefits. These have to be 

distributed across the country so that the average man or woman in 
the street realises that these types of project can deliver real benefits 
to them.’
—Ian Clyne, Chief Executive Officer, BSP

‘We’re very bullish about the economy. When 
you take into account the multiplier effect 
associated with the PNG LNG Project, we’re 
likely to see three or four jobs created in the 
general economy for every job created directly. 
At the same time, we have to be cautious and 

pay close attention to the careful management of the broader 
impacts likely to be brought by such a dramatic boost to GDP. As 
a leading investor in PNG and the caretaker of the financial futures 
of over 113,000 individuals, Nambawan Super is keen to see 
sustainable growth across a range of industry sectors, particularly 
long-term sectors such as agriculture and tourism.’ 
—Leon Buskens, General Manager, Nambawan Super

‘PNG has the opportunity to have a 
very robust economy. If we can get our 
infrastructure right and give everyday 
Papua New Guineans an opportunity, I 
think it could be quite exciting. And it also 
gives an opportunity for whole numbers 
of new businesses to develop such as in 
tourism—we’ve got some of the best 
tourism products in the world here.’
—Syd Yates, Chief Executive Officer, 

Kina Securities Limited

‘Clearly, PNG is seen as a growth market by 
ANZ … The country has done well post-GFC. 
If you look at what happened to some of the 
other countries during that period, you could 
say that PNG has been somewhat blessed. 
I hope the new opportunity we have with 

LNG will result in the emergence of a middle market segment 
of medium to large-sized businesses. I personally believe that the 
further growth of this country will be driven by Asian investments. 
There are more and more Malaysians, Chinese, Indonesians and 
Singaporeans coming into the country looking to invest and 
wanting to be part of the growth phase of the country.’
—Vishnu Mohan, Chief Executive Officer, Papua New Guinea 
and Pacific North West, ANZ
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A Partner in PNG’s
Nation-Building Process

www.rhpng.com.pg

Rimbunan Hijau Group of Companies has been in Papua 
New Guinea for over twenty years and is committed to the 
nation-building process.

The Group is proud to be involved in rural sector 
development which involves providing employment, health 
care, sea and air transportation, communication, basic 
infrastructure development and contributing to the economic 
wealth of the country.

INVESTMENT

DOING BUSINESS IN PAPUA NEW GUINEA
David Caradus, a partner of PricewaterhouseCoopers, whose PNG practice has 
been in operation for nearly fifty years, provides answers to common questions 

about doing business in PNG.

Does a foreign company have to register in PNG?
If a foreign company is ‘carrying on business’ in PNG, it is required 
to both register as an overseas company in PNG and obtain 
certification.

When should a foreign company register in PNG? 
Under the Companies Act, a foreign company is required to 
register as an overseas company within one month of commencing 
business in PNG. This includes appointing a resident agent. A 
foreign company which enters into a contract for work to be done 
in PNG and undertakes work in PNG for a period of more than 
30 days would be regarded as ‘carrying on business’ in PNG for the 
purposes of the Companies Act. 

When is a company required to obtain certification to carry on 
business in PNG?
Companies with foreign shareholdings of 50% or more (held 
or controlled by non-citizens of PNG) must be certified by the 
Investment Promotion Authority (IPA) before they can carry on 
business in PNG. This requirement applies whether an overseas 
company intends to carry on business in PNG through a PNG 
incorporated company or overseas incorporated company.

What are the benefits of registering in PNG?
The commercial banks in Port Moresby will only allow a company 
to open and operate bank accounts where it can demonstrate that 
it is duly registered with the Companies Office and, where relevant, 
certified to carry on business in PNG by the IPA.
 Only a company duly registered with the Companies Office 
and, where relevant, certified to carry on business in PNG by the 
IPA, can obtain work permits and entry visas for its non-citizen 
employees. 
 The Internal Revenue Commission (IRC) will not register an 
overseas company for GST purposes unless it is provided with a 
copy of the certificate of registration of the overseas company under 
the Companies Act and, where required, a copy of the certificate 
to carry on business under the Investment Promotion Act. Until it 
is formally registered in this way, a company cannot be issued with 
a GST registration number, and therefore cannot issue a valid tax 
invoice. 

What are the corporate tax rates in PNG?
The general corporate income tax rate is 30%. The rate of income 
tax for non-resident companies, other than those engaged in 
mining, petroleum or gas operations, remains at 48%. As discussed 
below, some companies may be taxed as foreign contractors’.
 Where the company’s gross salary or wages exceeds 200,000 
kina, the company will also be liable to training levy at the rate 
of 2% (with the liability reduced by the costs incurred in training 
citizen employees). 

How are foreign contractors taxed in PNG?
Many foreign companies providing services in PNG will be subject 
to taxation in PNG under the foreign contractor provisions of the 
income tax law.
 As a general rule, the rate of tax applicable to income of a 
foreign contractor is 12% of the gross contract income unless the 

foreign contractor is granted permission to lodge an income tax 
return and be assessed on an annual basis.
 Where the foreign contractor provisions apply, the employees of 
the foreign contractor will be liable to salary or wages tax in PNG. 
Where gross salary or wages exceeds 200,000 kina, the foreign 
contractor will also be liable to training levy at the rate of 2% 
(with the liability reduced by the costs incurred in training citizen 
employees).
 If the foreign contractor is resident in a country with which 
PNG has a double taxation agreement, PNG may be prevented 
from taxing the income or the rate of income tax may be reduced. 
 The taxation of foreign contractors should not be confused 
with the taxation of management or technical fees paid to a non-
resident for services rendered outside PNG. Broadly, management 
fee (withholding) tax applies to management fees paid for services 
rendered outside PNG and foreign contractor’s withholding tax 
is payable in respect of services rendered within PNG. The rate of 
management fee (withholding) tax is 17% of the gross management 
fee unless reduced by the operation of a double tax agreement.

David Caradus is the author of 2009 PNG Tax Facts & Figures 

and Papua New Guinea Resource Project Taxation—A guide 

for Operators. David is also the PNG editor for the CCH Inter-

national Master Tax Guide.
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KEY INVESTMENT 
ORGANISATIONS IN PNG
There are several organisations worth knowing about if you’re looking to invest in PNG. Here, 
we profile four of the most significant. For contact details, turn to pages 20 & 29.

INDEPENDENT PUBLIC BUSINESS 
CORPORATION (IPBC)
In 2008 the Independent Public Business Corporation (IPBC) was 
appointed as the state nominee for the Government’s 19.6% equity 
stake in the massive Liquefied Natural Gas (LNG) consortium led 
by ExxonMobil, making IPBC the third-biggest equity holder in 
the project consortium.
 This follows IPBC’s considerable success in overseeing the 
rehabilitation of a wide portfolio of PNG’s state-owned enterprises 
(SOEs) since 2002. Improved balance sheets have subsequently 
enabled these essential enterprises to make urgently-needed capital 
investments.
 IPBC successfully sold 50% of Telikom’s bemobile subsidiary 
and is considering the options for  private-sector participation 
in its other enterprises, Telikom PNG, PNG Power, PNG Ports 
Corporation, PNG Post, PNG Waterboard, Air Niugini, Motor 
Vehicle Insurance Ltd (MVIL) and Eda Ranu.
 Although there has been no private sector investment in the 
state enterprises under the IPBC’s portfolio since bemobile, a 
range of key infrastructure projects including water and sewerage 
treatment and the redevelopment of ports, have been identified as 
suitable for private sector involvement.

MINERAL RESOURCES DEVELOPMENT 
COMPANY LIMITED (MRDC)
A 100% state-owned entity, the Mineral Resources Development 
Company (MRDC) is trustee of the wealth that flows to 
landowners from PNG’s rich natural resources. MRDC actively 
seeks growth and opportunities by acting for and on behalf of 
the people of PNG as it invests their royalties in economically 
attractive projects that will deliver profitable long-term returns for 
its landowner constituents. 
 One initiative expected to return long-term benefits, is the 

ExxonMobil-led Liquefied Natural Gas (LNG) project in which 
MRDC has invested 2.8% on behalf of landowners.
 In December 2009, the MRDC purchased 50% of regional 
aviation company Hevi Lift Ltd, which will be tendering for 
aviation contracts related to the LNG project, from Australia-based 
Regional Aviation Group.
 At the time, MRDC Managing Director Augustine Mano said 
the partnership with Regional Aviation marked a milestone for 
MRDC, as it now had direct control in a company, in contrast to 
several existing investments where it had no management role.

PNG SUSTAINABLE DEVELOPMENT 
PROGRAM (PNGSDP)
With its focus on long-term development, PNG Sustainable 
Development Program (PNGSDP) is a unique organisation, 
even in global terms. The largest fund in the country, PNGSDP 
uses royalties from the Ok Tedi copper mine in Western Province 
to develop long-term infrastructure, construction and resources 
projects that will benefit PNG—especially its Western Province. 
The aim is to minimise displacement after the mine closes. From 
that time on, PNGSDP will be dealing with the Western Province 
only, with a fund that will be there for the next 30 years. 
 PNGSDP’s domestic investments have continued to perform 
strongly in comparison to its international interests during the 
global downturn.
 Some of the company’s key projects have included the 
construction and upgrade of national and Western Province roads, 
a project to process the tailings from the Ok Tedi mine and the 
establishment of The Star Mountain Institute, a trades training 
centre at Ok Tedi to augment existing education establishments in 
the area. 
 In 2009 PNGSDP escalated its capacity-building efforts 
through major projects that include initiating feasibility studies 
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for an infrastructure corridor in Western Province to facilitate the 
development of the area’s world leading natural gas resources, and 
the establishment of telecommunications towers to enhance the 
region’s ability to access mobile, internet and radio services.

PORT MORESBY STOCK EXCHANGE
The Port Moresby Stock Exchange (POMSoX) bounced back from 
the global financial crisis in emphatic fashion in 2009. An increase 
in capitalisation of around 70% saw it surge back towards its 2008 
peak. Trading volumes were slim however, and only one new listing 
was completed, New Guinea Islands Produce Company.
 Among 21 listed companies, POMSoX plays host to some of 
the world’s larger resource companies such as Lihir Gold, OilSearch 
and New Britain Palm Oil (all dual-listed).
 POMSoX operates a fully automated Trading System called the 
Port Moresby Stock Exchange Electronic Trading System (PETS) 
that was licensed from the Australian Stock Exchange (ASX).
 Given the current dynamism in PNG’s economy, there is clearly 
potential for POMSoX to expand considerably. To facilitate this, 
Market Controller & Administration Manager Vincent Ivosa told 
Business Advantage that POMSoX is working towards simplifying 
its settlements process and has also proposed reforms to the existing 
regulatory framework.
 ‘We are getting interest in new listings from the agribusiness 
sector in particular,’ adds Ivosa, ‘while there is also potential for 
additional dual listings.’
 As the Pacific Islands region’s largest exchange, POMSoX is also 
interested in promoting itself to larger regional firms who may not 
necessarily be domiciled in PNG.

INVESTMENT

CASE STUDY: DRIVING PNG’S GROWTH 

Toyota Tsusho subsidiary Ela Motors has a long and 
distinguished history in PNG. Its current programme 
of new investment illustrates how standards are rising 
fast in PNG’s services sector.

While many automotive businesses around the world 

suffered during the global downturn, automotive sales and 

service company Ela Motors grew significantly in PNG 

and dominated the new vehicle sales market, achieving a 

58% market share in 2009.

Ela Motors has been established in PNG for nearly 50 

years and has been a subsidiary of ToyotaTsusho’s South 

Pacific operations since 2000. Prior to that the company 

formed part of the Burns Phillips Trading Group. The 

organisation supplies Toyota, Massey Ferguson, Daihatsu, 

Yamaha and Hino brands to the local market and owns 

the largest slice of the Avis car hire franchise in PNG. In 

PNG’s tough environment, a strong, durable and reliable 

vehicle is not just desirable but essential—a major reason 

for the large number of 4WDs/SUVs sold there.

The company’s rapid growth looks set to continue as the 

major resources projects planned for PNG result in a 

dizzying pace of change in the local economy.

‘The LNG project will force a positive change in the 

infrastructure of this country. It is an indicator of the 

benefits to come,’ says David Purcell, Chief Executive 

Officer of Ela Motors. ‘Our challenge this year has been 

keeping up with supply. In our business we’re looking at 

growth in the volume of new vehicles sold and predict a 

potential 30% to 60% business increase over the next year.’

At the end of 2009, the company opened a new state-

of-the-art vehicle servicing facility in Port Moresby’s 

Waigani district (pictured above) and Purcell is in 

no doubt that the bar has been raised for service-

based companies in PNG as a result of the increased 

internationalisation of the economy:

‘We have to strive and deliver on international 

standards—a lot of our customers are international 

companies,’ he told Business Advantage. 

The company will also take on new staff in 2010, taking 

its head count beyond 1,000 and making it one of PNG’s 

largest private sector employers.

While acknowledging certain operational challenges, such 

as the logistics of moving vehicles and parts around such a 

dispersed country, Purcell is bullish about the company’s 

future prospects.

‘We’re expanding our businesses, we’re acquiring more 

land, we’re opening more branches, we’re employing more 

people and we are continuing to promote the brands that 

we import, distribute and retail … We are on the cusp of 

great things and so is the country,’ he enthuses.
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FINANCIAL SERVICES

‘While there is a lot of buzz around 
LNG, there is a need to guard against 
complacency’

RESPONDING 
TO DEMAND
The demands of major projects and an emerging middle class are introducing an increased level 
of sophistication into PNG’s financial services sector.

I
ncreased economic activity and expectations around the 
PNG LNG project, other mining projects and construction 
are fuelling growth in Papua New Guinea’s financial services 
sector.
 The country’s main banks are now expanding their 

technological and geographic spread, while the Bank of Papua New 
Guinea is working on regulatory improvements. PNG’s dominant 
superannuation funds have performed well, and have robust 
investment programs mapped out for the next few years.

BSP’S HEADQUARTERS IN PORT MORESBY.

CHANGES AT THE CENTRAL BANK
Martin Loi Bakani was appointed as the new Governor of the Bank 
of Papua New Guinea for a seven-year term in December 2009. 
Bakani is a career central banker, having first joined the Bank of 
PNG in 1985.
 One of Bakani’s first acts has been to launch a National 
Payments System Development Program, which aims to improve 
the safety and efficiency of PNG’s payments system.
 Among its elements are an Automated Transfer System (ATS) to 
provide real time electronic clearing and settlement of all interbank 
payments, and a Central Securities Depository, that will hold Bank 
of PNG and Government issued securities, such as Central Bank 
Bills, Treasury Bills and Inscribed Stock. 
 ‘This system will make the purchase of securities much more 
efficient by giving on line access to approved dealers, and encourage 
a secondary market for trading of these securities,’ the Bank has 
stated.
 A newly-formed National Payments Council will advise the 
Bank on implementation of these and associated reforms.

BANKING WITH THE BIG THREE
Banking in PNG is dominated by three banks. The largest is PNG-
owned Bank South Pacific (BSP), which with the purchase of the 
Colonial banking group in Fiji in 2009, now rates as the largest 
banking group in the Pacific Islands region, with assets in excess of 
K9 billion (US$3.2 billion) and almost 3000 employees.
 BSP Chief Executive Officer Ian Clyne says 2010 is a matter of 
‘building on the opportunities that are now before us in PNG with 
the LNG [Liquefied Natural Gas] project, and building the Fiji 
franchise and further building the Solomon Islands project.’
 Clyne says 90% of all payments in PNG are done by the bank, 
and BSP is positioning itself to take advantage of LNG:
  ‘We are the bank that local companies and land owner groups 
who will be in joint ventures with Exxon will be coming to for 
support,’ he tells Business Advantage.
 The BSP board has approved K175 million (US$64.4 million) 
for capital expenditure in 2010 and will introduce new internet 
banking services, another 100 automated teller machines (ATMs), 
a priority banking service for high net-worth clients and cash 
management projects into the market. Another major initiative, 
BSP Rural, is aimed at doubling the bank’s retail customer base 
from 550,000 to one million people within the next three years 
using technology and mobile banking.

WESTPAC EXPANDS
Westpac celebrates its 100-year anniversary in PNG in 2010 (see 
page 19). Westpac PNG Managing Director Ross Hammond says 
the big issue this year is preparing for the economic growth that 
will come from LNG. Westpac expects to increase its staff by 15%, 
and is refurbishing its Waigani branch, with a view to doing the 
same in other Port Moresby and Lae branches, and adding new 
branches in other parts of PNG.
 Hammond says Westpac’s results in 2009 were solid. ‘Our 
growth last year was 25% growth in lending. We are anticipating 
similar growth [in 2010].’
 Westpac is also investing in a corporate online service for 
businesses, to bring PNG in line with what’s already available in 
Australia.
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anz.com/png

ANZ has been in PNG since 1910. We are committed to developing 

value added solutions for our customers. Our Skilled professionals are 

ready to offer you:

For more information, please  contact:  

ANZ Banking Group (PNG) Limited 

Institutional banking    

PO Box 1152,  Port Moresby,  PNG 121  

Telephone: (675) 321 1079   

Fax: (675) 321 3258 

S.W.I.F.T:  ANZBPGPX

ANZ - Partnering with you 
in PNG

 Trade & International Payments

 Financial, Operating and Novated Leases

 Internet Banking Services

 Experienced Relationship Management

 Treasury Services and sound reputation

 Global capacity

 Information Force provider (Treasury Updates/Economics @ ANZ)

 Single Relationship Point of Reference

FINANCIAL SERVICES

for only 17% of its total investments their impact on the exposure 
has been limited and the Fund’s total assets at 31 December 2009 
had grown to K2.83 billion (US$1.02 billion).
 Buskens says the fund’s investment strategy involves ‘about 
K300 million (US$108 million) worth of projects in the pipeline, 
rolling out over the next three years ... While we have delivered 

GUARDING AGAINST COMPLACENCY
Also celebrating 100 years in PNG in 2010, ANZ is the lead local 
bank for the PNG LNG project. ANZ’s Chief Executive Officer 
Papua New Guinea and Pacific North West Vishnu Mohan asserts 
PNG is clearly a growth market for the Australian bank and that, 
while there is a lot of buzz around LNG, there is a need to guard 
against complacency. He also believes in the need to promote and 
grow middle market business.
  ‘We expect to open new branches strategically,’ Mohan says. 
‘We are building the consumer banking sector with personal loans 
and credit cards. We are predominantly a corporate bank but we are 
aiming for a 50/50 mix between corporate and personal banking. 
We’re also the only bank in PNG with an extensive network 
across Asia, Australia and New Zealand—so we’re looking forward 
to being able to connect our customers who have international 
banking requirements.’

MICROFINANCE AND RURAL BANKING
All three banks are making inroads into, or investigating, 
microfinance and rural banking projects, which have been 
identified as key to the development of small to medium sized 
business in PNG.
 PNG Microfinance Limited was established, with International 
Finance Corporation (IFC) assistance, in 2004 and has some 
116,000 accounts according to a recent IFC report. BSP holds 
32% of PNG Microfinance Ltd.
 A second micro bank, Nationwide Microfinance Bank, has 
approximately 60,000 accounts according to the IFC report, 
which states that for the micro banking/mobile banking sector to 
advance, parties with vision and resources need ‘to work with major 
money suppliers and cash takers to develop and introduce a simple, 
standardised, well-branded product … The challenge is in making 
the product safe, reliable, well managed, and cost effective so that it 
addresses the population’s demand for cash security.’

SOUND RESULTS FOR SUPER FUNDS
PNG has a strong and growing superannuation sector, which 
is currently dominated by two funds, Nambawan Super and 
NASFUND.
 Nambawan Super has traditionally drawn its membership from 
the public sector, although this has changed over the past few years. 
Managing Director Leon Buskens says about 70 private sector 
companies have joined since the fund rebranded and opened its 
doors to private sector employees.
 Nambawan delivered a return of 10% for the 2008/09 financial 
year. While the Fund’s offshore investments suffered during that 
time as a result of the global financial crisis, since they accounted 

CASE STUDY: FUNDS MANAGEMENT FIRM ENTERS PNG

PNG’s financial services sector has a new string to its 
bow, thanks to the arrival of a new entrant, National 
Capital Limited.

In January 2009, National Capital Limited was established 

in Papua New Guinea. A wholly-owned subsidiary of 

Brisbane-based Backwell Lombard Capital Ltd (BLC), 

the Australian corporate advisory firm to offer a range of 

financial advisory services, including funds and investment 

management, capital advice, sales and trading, asset advice 

and corporate advisory services. It is.

Headquartered in Port Moresby, National Capital/BLC 

has clients throughout PNG, the Pacific Rim, Asia and 

Australia. Its most high profile client in PNG to date is 

leading superannuation fund, NASFUND. 

National Capital was founded by BLC’s Terry and Ben 

O’Dwyer. Terry O’Dwyer is a prominent Australian 

corporate advisor and professional director while Managing 

Director Ben O’Dwyer has formerly worked for ABN AMRO 

Morgan’s and Lehman Brothers.

National Capital’s experience in financial services 

and corporate advice is based on some 40 years of 

‘personal involvement in the buying and selling of client’s 

investments, capital raisings, funding, takeover battles, 

investment valuations, deal negotiations and the finalisation 

of major transactions,’ according to Director—Business 

Development Jason Gilai.
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attractive financial returns to members, our ongoing challenge will 
be what more can we do in regards to other social benefit to our 
members with housing, life insurance and medical.’
  PNG’s other large super fund, NASFUND, grew 22% in total 
assets during the last financial year. Joint CEO Rod Mitchell says 
the fund has done ‘extremely well,’ as a result of planning for 
shocks in 2009, a strong reserving position, and a well-performing 
property portfolio. 
 NASFUND’s membership rose 6.5% in 2009 to 127,000—a 
clear indicator of growth in the formal private sector. But Mitchell 
is urging caution for 2010, warning against over-optimism on 
investor returns:
 ‘We’re now saying that the capital gains from property and 
equity are no longer as secure, and so therefore we are changing the 
mix to more long-term fixed-asset securities.’

FINANCE
One of PNG’s leading financial services company, Kina Securities, 
launched the country’s first listed investment company, Kina Asset 
Management Limited (KAML) just before the global financial 
crisis, and it has done ‘very very well’ according to Kina Securities’ 
Chief Executive Officer Syd Yates.
 KAML has holdings both in-country and offshore.
 ‘We’ve got over 3000 individual Papua New Guinean 
shareholders,’ says Yates. ‘They would not normally have had the 
opportunity to invest in such a diverse portfolio and that’s one of 
the reasons why we did it.’
 Yates expects Kina Securities’ banking and finance services—
particularly for small and medium sized businesses—to grow in the 
coming year. He also sees scope for new investment management 
products as more companies list on the Port Moresby Stock 

National Capital Ltd provides leading institutions in Papua 
New Guinea with first quality corporate advice, investment 
management and funds management.
National Capital Ltd seeks out opportunities that will 
achieve best results for clients thereby, in the broad sense, 
increasing prosperity for Papua New Guinea.
We have the vision and capability to deliver world class 
financial solutions to our clients yet we are uniquely PNG 
focussed. Through expert local knowledge, combined with 
a global perspective and capacity, we bring greater depth, 
understanding and resources for our clients.
We take our role of assisting the development and growth 
of Papua New Guinea’s capital markets seriously, so that 
much more may be passed onto Papua New Guinea’s 
future generations.

P: +675 321 6333  F: +675 321 6304

www.nationalcapital.com.pg

PROSPERITY FOR PAPUA NEW GUINEA

 CORPORATE ADVICE 

  FUNDS MANAGEMENT ADVICE 
AND WEB BASED SYSTEMS

 CAPITAL MARKETS ADVICE

 CAPITAL MARKET IDEAS

ANZ’S NEW HEADQUARTERS AT THE NEW HARBOUR CITY 
DEVELOPMENT OUTSIDE PORT MORESBY’S CBD

Exchange, and anticipates growth in corporate advisory services.
 Other key financial services companies in PNG include 
FinCorp and the POMSOX-listed Credit Corporation, which also 
operates in Fiji, Solomon Islands and Vanuatu. Fincorp provides 
consumer finance options and Credit Corp offers a range of 
business and consumer finance products.

INSURERS SEEK CLARITY
PNG’s insurance industry is 
dynamic, with participants 
regulated under the Insurance 
Act 1995 and Life Insurance Act 
2000.
   Wayne Dorgan, Managing 
Director of Pacific MMI 
Insurance and Chairman of 
the industry’s peak body, the 
PNG Insurance Council says 
while the LNG project presents 

opportunity, his industry needs a lot more clarity.
 ‘Initially the project won’t be insured here, which is sort of a 
slap in the face for the insurance industry and the people who have 
invested money over the years, but going forward, obviously the 
economy will grow and there will be a need for us more and more.’ 
 Dorgan says due to the exemption granted to Exxon to 
insure offshore, a lot of operators are ‘jumping on the LNG 
bandwagon saying they don’t need to insure locally. A number of 
the contractors are suggesting that all they need to do is say they’re 
attached (to Exxon) as a subcontractor and usurp the sovereign laws 
of PNG. [It is] yet to be tested but we’ll see what happens. The 
main reason we have these insurance laws in place is to protect the 
consumers, and to take care of domicile PNG risk. The economy 
here will suffer if there isn’t a viable insurance industry.’
 Dorgan says Pacific MMI itself has been performing quite well. 
‘We’ve actually gone through the global financial crisis basically 
unscathed, we knew it would have an impact … but we still grew 
during that time.’
 Pacific MMI has recently introduced critical illness insurance 
and plant machinery insurance, and is also focusing on micro-
insurance. ‘We’re providing life insurance for as cheap as 12 toea a 
day and other property-type products for about 40 toea a day. It’s 
very cheap and it’s also getting to the grassroots.’
 Dorgan says the life insurance industry and legislation will likely 
see a review with the arrival of the new Bank of PNG Governor, as 
well as introduction of an Insurance Contracts Act, although the 
timing and logistics of this are still to be determined.

PACIFIC MMI’S WAYNE DORGAN
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WESTPAC CELEBRATES 100 YEARS 

On May 10, 1910 two young men established PNG’s 
first commercial bank. Burns Philp had been reluctantly 
providing banking services before Messers Pickering 
and Sefton arrived at Port Moresby harbour, and set 
up shop as the Bank of New South Wales in Douglas 
Street.

Branches at Samarai, Rabaul, Kavieng, Salamua, Wau, 

Madang and Boroko were opened over the next 50 years.

Now known as Westpac, the bank celebrates its 100th 

anniversary in 2010. Today it has 16 branches across the 

country and around 380 employees.

‘This year is a celebration for our stakeholders and also 

celebrates the beginning of the PNG’s trading economy,’ 

says Ross Hammond, Westpac PNG’s Managing Director. 

‘We look forward to sharing with our staff, customers and 

the wider community some of the history of the bank in 

PNG and how it developed throughout the country … The 

Westpac story is the story of the country’s development. It 

is a celebration of successful private enterprise in PNG.’

From straightforward passbook accounts, the bank now 

offers internet banking, credit cards and a wide network of 

ATMs and EFTPOS facilities. Its physical expansion has 

followed PNG’s economic activity, from Wau and Bololo 

to support the early gold-mining industry to Mount Hagen 

when agricultural crops began to take off.

Westpac has also played an active role in community 

development. Its sponsorships and community-based 

initiatives include the Westpac Women in Business Awards 

and support for Port Moresby General Hospital, where 

Westpac employees have raised funds, provided food and 

bedding and visited with patients at the HIV/AIDS ward. 

Other recent community initiatives include financial literacy 

and business development training in partnership with 

AusAID.

Ross Hammond says the 100th anniversary will be marked 

in ‘PNG-style’ at all Westpac’s PNG branches. Westpac’s 

Australian-based Chief Executive Officer Gail Kelly will 

also attend.
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Who’s Who IN PAPUA NEW GUINEA BUSINESS
The following directory provides contact details for organisations featured in this edition, plus 
some other key contacts.
AGRIBUSINESS/
MANUFACTURING
K K Kingston 
+675 472 2745
www.kingston.com.pg

Mainland Holdings
+675 472 3499

New Britain Palm Oil
+675 985 2177
www.nbpol.com.pg

Nestlé PNG
+675 472 6261
www.nestle.com

Orica PNG/Dulux PNG
+675 325 4555

Pacific Spices
+675 983 7703
www.pacificspices.com.pg

Ramu Agro-Industries
+675 474 3299

S P Brewery
+675 302 8200
www.sp.com.pg

Trukai Industries Ltd
+675 321 3530
www.trukai.com.pg

W R Carpenter Group 
+675 302 4200
www.carpenters.com.pg

BANKING, FINANCE & 
INSURANCE
ANZ 
+675 321 1079
www.anz.com/png

Bank of Papua New Guinea
+675 322 7200
www.bankpng.gov.pg

BSP (Bank of South Pacific 
Limited)
+675 321 1999
www.bsp.com.pg

BSP Capital Limited
+675 321 4333
www.bspcapital.com.pg

Kina Group of Companies
+675 308 3888
www.kina.com.pg

Nambawan Super Ltd
+675 309 5200
www.nambawansuper.com.pg

National Capital
+675 321 6333
www.nationalcapital.com.pg

National Superannuation Fund 
Limited (NASFUND)
+675 324 1819
www.nasfund.com.pg

Pacific Capital
+675 321 7277
Merchant bank

Pacific MMI Insurance
+675 321 4077
www.pacificmmi.com

Port Moresby Stock Exchange 
Limited
+675 320 1980
www.pomsox.com.pg

Westpac Bank PNG Limited
+675 322 0870
www.westpac.com.pg

BUSINESS & 
GOVERNMENT 
ORGANISATIONS
Asian Development Bank
+675 321 0400
www.adb.org

Australian Trade Commission 
(Austrade)
+675 325 9150
www.austrade.gov.au

Australia-Papua New Guinea 
Business Council
+61 7 3348 5142
yourn@apngbc.org.au
www.apngbc.org.au

Business Council of PNG
+675 320 0700
executive@bcpng.org.pg
www.bcpng.org.pg

Business & Professional Women’s 
Club of Port Moresby
maila@gadens.com.pg

Independent Public Business 
Corporation (IPBC)
+675 321 2977
www.ipbc.com.pg

Institute of National Affairs (INA)
+675 321 1045
www.inapng.com
Industry-funded think-tank.

Investment Promotion Authority 
(IPA)
+675 308 4444
www.ipa.gov.pg

Lae Chamber of Commerce & 
Industry
+675 472 2340
www.lcci.org.pg

Manufacturers Council of PNG
+675 321 7143

Ministry of Commerce & Industry
+675 327 7350

New Zealand Pacific Business 
Council
www.nzpbc.co.nz
+64 9 270 3746

Pacific Islands Trade & Investment 
Commission (PITIC)
Sydney: +61 2 9290 2133
www.pitic.org.au
Auckland: +64 9 529 5165 
www.pitic.org.nz
Beijing: +86 10 6532 6622
www.pifto.org.cn
Tokyo (Pacific Islands Centre):
+81 3 3268 8419
www.pic.or.jp

PNG Sustainable Development 
Program Ltd
+675 320 3844
www.pngsdp.com

Port Moresby Chamber of 
Commerce & Industry (POMCCI)
+675 321 3077
pomcci@global.net.pg
www.pomcci.org.pg

BUSINESS SERVICES
Cadden Crowe
+675 656 0477
www.caddencrowe.com.au

Coffey International Development
+675 325 2031
www.coffey.com

Daltron
+675 302 2200
www.daltron.com.pg

Ela Motors
+675 322 9500
www.elamotors.com.pg

Media Partners
+675 323 9160
www.mediapartners.com.pg
Advertising agency and events 
company

Peter Lowing Lawyers/Pacific Legal 
Network
+675 320 3333
www.pln.com.au

PricewaterhouseCoopers
+675 321 1500
www.pwc.com/pg

RdL Management Consultants
+613 9756 7331/ 
+675 715 73562
www.rdlmanagementconsultants.
com.au

CONSTRUCTION & 
ENGINEERING
Constantinou Group PNG
+675 323 2333 
(c/o Lamana Hotel)

Fletcher Morobe Construction Ltd
+675 325 3144
www.fletchercontruction.co.nz

Hornibrook NGI Ltd
+675 472 3599
www.hornibrook.com.pg

Kramer Group
+675 325 6033
www.kramer.com.au

FISHERIES
Frabelle
+675 472 7663
www.frabelle.com

RD Tuna Canners Limited
+675 853 3259
www.rdtunacanners.com

FORESTRY
PNG Forest Industries Association
+675 325 9458
www.fiapng.com

PNG Forest Products
+675 325 1493
www.pngfp.com

CONTINUED ON PAGE 29



EXTREME CONDITIONS: WORKS AT THE 
XSTRATA-LED FRIEDA RIVER PROJECT 
IN SANDAUN PROVINCE.
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 The ExxonMobil-led PNG LNG project is finally underway, with more LNG projects showing promise.
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  Exploration levels in PNG are back to pre-global financial crisis levels and some major gold and nickel projects are close 

to commencement.
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www.umw.com.pgBeyond Boundaries™

MP94456

Industrial & Heavy Equipment

UMW NIUGINI LTD
P.O BOX 5243, BOROKO
National Capital District

Email: enquiries@umw.com.pg
Web: www.umw.com.pg

PORT MORESBY  ph: (675) 325 5766   KOKOPO  ph: (675)  982 9795   LAE  ph: (675)  472 2444

AUTOMOTIVE · EQUIPMENT · MANUFACTURING & ENGINEERING · OIL & GAS

At UMW, we understand that business is all about people not only meeting, but exceeding expectations.

That's why we provide:

24hr call out service on heavy machinery.

MORE THAN SALES....



INTEROIL’S LIQUID NIUGINI GAS 
PROJECT IS A POSSIBLE SECOND 
MAJOR GAS PROJECT FOR PNG
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The LNG Project represents the single 
largest investment ever made in PNG.

PETROLEUM AND GAS

LNG IS GOOD TO GO
Financing and Government approvals are in place, commercial deals have been signed and 
the green light is on: PNG’s largest ever resources project, the ExxonMobil-led PNG LNG gas 
project is now under way. But there’s more to PNG’s petroleum and gas sector than one project.

O
nly four years ago, the project to develop the 
Hides gas field in Papua New Guinea’s highlands 
stalled after a plan to build a pipeline to Australia 
was shelved. Now, the final investment decision 
has been made, project finance secured, and, in 

March 2010, sales agreements were finalised with major LNG 
customers in Japan, China and Taiwan. The project is a reality.

GLOBAL SIGNIFICANCE

The LNG Project represents the single largest investment ever 
made in PNG—estimated at US$15 billion. Over a 30-year period, 
the project is expected to produce nine trillion cubic feet of gas 
and an estimated US$32 billion in direct revenue to the PNG 
Government and landowners.
 As the largest LNG project currently on ExxonMobil’s books, 
its commencement has been reported in business media across the 
globe, putting PNG firmly on the map as the latest member of that 
exclusive club of LNG-producing nations.
 The project participants are ExxonMobil, including Esso 
Highlands Limited as operator, (33.2%), Oil Search Limited 
(29%), the PNG Government’s Independent Public Business 
Corporation (16.6%), Santos Limited (13.5%), Nippon Oil 
Exploration (4.7%), the Mineral Resources Development 
Company (representing PNG landowners, 2.8%) and Petromin 
PNG Holdings Limited (0.2%).
 ‘We are confident of delivering first LNG in 2014 because we 
have a stable regulatory regime, a strongly aligned joint venture, 
long-term customers for the gas and overwhelming support from 
the Government and people of PNG,’ Peter Graham, ExxonMobil’s 
Venture Manager for the project, told Business Advantage.

MASSIVE CONSTRUCTION
The construction of the project is expected to take about four years, 
with the first LNG deliveries anticipated in 2014. Some 12,000 to 
15,000 full time positions will be created durig the construciton 
phase. Of these, about 30% will be filled by Papua New Guineans.
 As a logistical exercise, the project is of military proportions. 
With limited road access to the gas field, a new airstrip capable of 
handling the world’s largest transport planes must be constructed in 
the highlands so that the heavy components of the gas conditioning 
equipment can be flown in.
 The gas itself will be treated at a gas conditioning plant at Hides 
before being transported via pipeline (284km onshore and 407km 
offshore) to a 6.6 million tonne per annum LNG liquefaction and 
storage facility to be located 20 km north-west of Port Moresby. 

From there, it will be shipped to customers across Asia, including 
Japan’s largest power utility, TEPCO, and Osaka Gas, Sinopec and 
CPC. Once the initial facilities are constructed, additional trains 
may be constructed to expand production.

SERVICE OPPORTUNITIES
As the interview with Peter 
Graham, Venture Manager 
for the PNG LNG Project 
confirms (see box overleaf ), 
the project will offer business 
opportunities, both directly 
and indirectly, to hundreds of 
businesses, many of which will 
be owned by local landowners, 
and create employment for 
thousands.

  It will also require 
very specific skills. In order to maximise Papua New Guinean 
participation in the project, ExxonMobil will invest 150 million 
kina (US$60 million) in new construction skills training 
facilities which, once the project’s engineering, procurement 
and construction phase is complete, will be turned over to PNG 
educational institutions.

LIQUID NIUGINI GAS
While PNG LNG is now underway, another LNG project, InterOil 
Corporations’ Liquid Niugini Gas project is already breaking 
records itself. In March 2009, its Antelope 1 field in Gulf Province 
posted a Guinness world record for producing gas—at a maximum 
rate 382 million cubic feet of gas per day.
 Such flows from InterOil’s Antelope and Elk fields, which 
it is developing in partnership with state-owned enterprise 
Petromin PNG Holdings Ltd and foundation partner Pacific LNG 
Operations Ltd, have raised the very real possibility of a second 
major LNG Project. Hot on the heels on the PNG LNG project 
announcement in December 2009, the PNG Government also 
announced its approval of InterOil’s project agreement for the 
building of an LNG gas plant, which is expected to cost around 
US$5 billion.
 ‘This approval is another major milestone in advancing the 
monetisation and commercialisation of our resources,’ InterOil’s 
Chief Executive Officer Phil Mulacek said in a statement.
 Bechtel has already been selected as the engineering, 
procurement and construction (EPC) contractor, while 
ConocoPhillips Process Technology will design the project’s LNG 
processing facility, to be situated near InterOil’s existing oil refinery 
at Napa Napa, across the harbour from Port Moresby. InterOil also 
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PETROLEUM & GAS

has plans to build a liquids stripping plant in Gulf Province.
 The existence of InterOil’s infrastructure, alongside 
ExxonMobil’s facilities and the planned petroleum park at 
Konebada, make the future look promising for others looking to 
participate in PNG’s LNG boom.
  ‘The infrastructure envisioned to complete the LNG project 
firmly establishes incentive for further exploration in the country,’ 
asserts Mulacek.

TALISMAN ENERGY
In August 2009, TSX-listed Talisman Energy bought exploration 
company Rift Oil for £114.8 million (US$171 million), and also 
took a 50% interest in petroleum exploration licences operated 
by Horizon Oil in PNG’s Western Province, thereby extending its 
PNG assets significantly.
 Rift Oil had drilling operations in the Foreland basin of PNG’s 
Western Province and had made a gas discovery at Puk Puk 1 
in Western Province, close to the Douglas gas field, an earlier 
discovery by Rift. Concurrently, Talisman had identified significant 
gas reserves in it for gas in its Pandora field in the Gulf of Papua 
and already had plans to put an offshore rig over the field in the 
second half of 2010. Now the two liquefied natural gas projects will 
fall under the same umbrella and Talisman is planning to drill three 
exploration wells in the Foreland basin in 2010.
 Interestingly, both projects have already flagged the possibility 
of using a new method of taking gas offshore—an as-yet-unproven 
technique known as ‘floating LNG’. This involves loading the 
gas directly onto LNG ships from a liquefaction barge adjacent 
to a well. Such a process would potentially speed up the process 
of exporting the gas and avoid the need for a large onshore 
liquefaction facility.

INSIDE THE PNG LNG PROJECT

ExxonMobil is the lead 
organisation for the PNG LNG 
Project. Business Advantage 
put the following questions to 
ExxonMobil’s Peter Graham (left), 
Venture Manager for the project.

Firstly, what are the key milestones 
for the project in the coming 12 to 
18 months?

The key milestones are:

  Start of early works in late 2009 and completion by 

end of 2010

  Completion of sale and purchase agreements with 

LNG buyers and financing arrangements with lenders 

by end of first quarter of 2010

  Start of the major construction phase in second 

quarter of 2010

  Construction of the Port Moresby and Juni technical 

training centres and first intake of students in the 

second half of 2010

  Establishment of the Enterprise Center to build 

the capacity of national businesses engaged by the 

project.

How will the PNG LNG Project deliver benefits to 
landowners and the broader PNG community?
In May 2009, the National Government, representatives 

of project area landowners, and four provincial and 10 

local level governments approved the PNG LNG Umbrella 

Benefits Sharing Agreement, confirming support from 

landowners and all levels of government. The overarching 

agreement outlines the sharing of revenue streams from 

royalties, development taxes and equity dividends totalling 

some 15 to 20 billion kina (US$5.6 to US$7.5 billion) 

over the project life. The comprehensive national content 

plan focuses on development of the local workforce, 

expansion of supplier capability and strategic community 

investment. 

What are the opportunities to provide goods, services 
and personnel to the project over the next 4–5 years?
The project encourages the participation of PNG’s 

business community, both independent and landowner 

companies. The goal is to stimulate capacity-building of 

selected national business segments where sustainable 

activity is expected, encourage business relationships 

between landowner companies and well-established 

PNG companies, and develop a robust and consistent 

procurement process engaging independent companies in 

a competitive manner.

What are the best ways of ensuring the project 
strengthens and broadens PNG’s economy?
The economic impacts of the project will reach well 

beyond the direct investment in-country and the tax and 

equity returns to the State. Both the construction phase 

and ongoing operations will have a multiplier effect on 

the national economy. ExxonMobil and its joint venture 

partners are effectively working with the Government 

to maximise the value of the gas resources, which will 

provide long-term sustainable benefits to the country.
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After a brief hiatus due to the global downturn, mining activity in Papua New Guinea is again 
forging ahead, with some major projects approaching production, and exploration increasing.

T
he global financial crisis causes some unavoidable 
delays to some of PNG’s key mining projects. 
Undersea exploration company Nautilus Minerals, 
for instance, suspended work on its exploration in 
PNG’s Bismarck Sea in an effort to conserve capital 

while a drop in copper prices caused Marengo Mining to slow 
down work on its promising Yandera copper-molybdenum project 
in Madang Province.
 The slowdown in the sector did not last long, however, and now 
activity has taken off again.
 ‘Exploration increased by 40% from 2008. Explorers and 
investors continue to see Papua New Guinea as a country of great 
mineral potential, with a stable government and a competitive 
fiscal regime,’ says Kepas Wali, Managing Director of PNG 
Government’s s Mineral Resources Authority. 

CURRENT MINES
There are seven major active mining operations in PNG at present:

 Ok Tedi (copper, Western Province)

 Porgera (gold, Enga Province)

 Lihir (gold, New Ireland Province)

 Tolukuma (gold, Central Province)

 Kainantu (gold, Eastern Highlands Province)

 Simberi (gold, New Ireland Province)

 Sinivit (gold, East New Britain Province).

Simberi is the most recent mine to open, in 2008. Kainantu is 
due to close in 2010, while the existing Ok Tedi mine operation is 
scheduled to close in 2013.
 The projected closures are counterbalanced by a major 
expansion by Lihir Gold Limited of its mine on Lihir Island, 
already under way (see page 27). The operator of Ok Tedi, PNG 
Sustainable Development Program (see page 14) has begun a 
feasibility study which, it is hoped, will significantly extend the 
life of the Ok Tedi mine, for many years PNG’s largest mine and a 
major contributor to export revenues.

NEW MINES
Two major new mines are currently very close to full production. 
The Ramu nickel-cobalt mine in Madang Province—the first major 
nickel development in PNG, and the first major investment by a 
Chinese company—is currently under construction and is expected 
to go into production at the end of 2010. The project, being 
developed by the Chinese Metallurgical Group Corporation in 
partnership with Highlands Pacific, is designed to produce 31,500 
tonnes of nickel and 3300 tonnes of cobalt per annum over a 20-
year mine life, with potential for a further 15 to 20 years thereafter. 
 Work on the Hidden Valley gold mine in Morobe Province, a 
joint venture between South Africa’s Harmony Gold and Australia’s 
Newcrest, is now complete and the mine was due to enter full 
production during the first quarter of 2010. The mine life is 
expected to be at least 10 years.

EXPLORATION AT PRE-GFC LEVELS
As of December 2009, there were 261 existing exploration licences, 
32 licence renewals and 110 licence applications being held by the 
Mineral Resources Authority.
 ‘Exploration activity is back to pre-global financial crisis levels,’ 
confirms Ross Hammond, Managing Director of Westpac PNG, 
who highlights the ‘very encouraging’ reports coming out of 
another Harmony-Newcrest joint venture, Wafi/Golpu gold-copper 
project, also in Morobe Province. 
 Harmony has extended its PNG interests with the acquisition 
of two new exploration projects, the Amanab and the Mt 
Hagen projects. Meanwhile, Marengo Mining’s Yandera copper-
molybdenum project in Madang Province is now at feasibility study 
stage, while Woodlark Mining’s gold mine on Woodlark Island in 
the Solomon Sea is at pre-feasibility stage, but could come into 
production as early as 2013.
 Arguably the most exciting future prospect is the Xstrata-led 
Frieda River copper-gold project in West Sepik Province, which is 
due to go into production in 2016 and has the potential to be a 
30-year-plus mine (see box on page 26).

UNDER THE SEA
Another project being watched very closely is Nautilus Minerals’ 
Solwara I deep sea mineral extraction project, which is aiming to 
demonstrate that minerals can be extracted profitably from the 
floor of the Bismarck Sea.
 ‘The project has progressed a fair way in PNG,’ says Tony 
O’Sullivan, Chief Operating Office of TSX- and London AIM-
listed Nautilus Minerals Inc. ‘We received our final Environment 
Permit from the PNG Government for the project at the end of 
2009 after dozens of independent studies over a number of years.’
 O’Sullivan told Business Advantage that the company used the 
hiatus caused by the global downturn to come up with a more 
robust production model, and embark on ‘an aggressive exploration 
program’ in 2009.
 While he says there is a ‘fair bit of work’ to better evaluate 
the target areas Nautilus’ sonar and water column analysis have 
already uncovered, another drilling campaign (using a remote 
operated vehicle on the sea floor) will commence later in 2010. The 
company is searching for ‘high grade’ massive sulphide deposits 
containing zinc, gold, silver and even copper and lead.
 If, as planned, production commences in mid-2012, the project 
will, O’Sullivan says, ‘deliver benefits without the typical downsides 
associated with onshore mining … we’re inventing a new resource 
category for PNG—and the region.’

ENABLING MINING IN PNG
The principal laws under which the mining industry operates in 
PNG are the Mining Act 1992, which sets out how mining projects 
should be administered and regulated, and the Mining (Safety) Act, 
which stipulates safety requirements on mine sites.

LIHIR GOLD’S MILLION OUNCE PROJECT IS 
SCHEDULED FOR COMPLETION AT THE END OF 2011
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World-Class Healthcare Services
Our Products and Quality Support Services:

•  Organised healthcare services for overseas patients requiring treatment in Australia

• Medical evacuation services for patients requiring emergency treatment with life threatening injuries

• Executive medical checkups for company employees, airfares and accommodation bookings

• Health tourism packages available in Cairns, Brisbane and the Gold Coast

 As of December 2009, these two pieces of legislation were under 
review. It is anticipated that revisions to the revised Mining Act 
will include regulations governing mine closures and standards for 
employing mine workers.
 Both pieces of legislation are administered by the Mineral 
Resources Authority (MRA), a statutory body that became 
operational in June 2007. (The Department of Mineral Policy and 
Geohazards Management develops policy for the mining sector.)
 ‘There is strong optimism in the mineral industry as green fi eld 
explorations discover exciting mineral prospects,’ notes the MRA’s 
Managing Director, Kepas Wali.
 The MRA’s activities are funded by a 0.25% industry levy on 
existing mining operations. Its roles include promoting exploration
and mine development, providing exploration and geological data, 
licensing and monitoring mining activity, and supporting operating 
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companies, landowners and communities.
 ‘The MRA has a close and good working relationship with the 
industry and has an open-door policy where matters concerning 
the industry are managed in a transparent manner and with 
diligence,’ says Kepas Wali. ‘The turn-around period for tenements 
applications and processing is less than two to three months, and 
we have transparently used the “fi rst come, fi rst served” rule to 
address all tenements applications.’
 The performance of the MRA is generally appreciated by the 
mining sector, which has representation on the MRA’s board:
 ‘The assistance being provided by the MRA is way ahead of 
what is being supplied in other industries. We’re very pleased with 
the improvements since the organisation was established. Our 
engagement with them has been positive,’ notes Dugi Wilson, 
General Manager of Xstrata Copper’s Frieda River project.

FRIEDA RIVER: GLITTERING PROJECT ON THE RISE 

When production at the massive Frieda River copper-
gold mine begins in 2016, it will launch a projected 
30-year-plus phase of potential major returns for PNG 
and for investors.

Regarded as one of the world’s top emerging copper-gold 

projects, Frieda River is owned by Xstrata Copper (81.18%) 

and Highlands Frieda Limited (18.82%) in joint venture.  

Xstrata’s equity in the project is linked to delivering a 

feasibility study to Highlands in January 2012.

Since 2007, and throughout the global downturn, Xstrata 

conducted extensive scoping studies and environmental 

monitoring before beginning pre-feasibility studies and 

ESIA studies in 2009. 

One major outcome of the work has been the elevation 

of the initial mineral resource estimate by more than 

26%—to over one billion tonnes at 0.5% copper and 0.3 

g/t gold concentration. This means that the project has the 

potential to be developed as a low cost, large open cut mine 

producing 160,000 tonnes of copper and 240,000 ounces of 

gold per annum for approximately 22 years. Higher metal 

production rates are being considered in the current study.

Frieda River Project General Manager Dugi Wilson told 

Business Advantage that the intensive resource drilling at 

the Horse-Ivaal-Trukai deposit has lifted confi dence in the 

potential for a mine and expanded the resource inventory.

‘We have been drilling between previous holes and around 

the edges of the known mineralisation, says Wilson. ‘This 

has increased the size of the deposit and our understanding 

of how the copper is distributed. Quite often when you 

increase the amount of drilling on a deposit you fi nd that 

the mineralisation grades drop or you limit the size of the 

deposit. However, we’ve found that Frieda River’s grades 

have remained the same despite the extensive drilling we’ve 

done and mineralisation continues below our deepest drill 

holes, which is very positive.’

The Environmental Inception Report (EIR) for the project, 

the fi rst step in project permitting, has been accepted by the 

PNG Government.

‘Xstrata faces signifi cant challenges at Frieda River and we 

employ a rigorous approach to our investigations. However, 

we remain committed to the project, which continues to 

show promise,’ says Wilson.
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MINING UPDATE

CASE STUDY: A MILLION REASONS FOR OPTIMISM

ASX-listed Lihir Gold 
Limited (LGL), is 
undertaking substantial 
new investment in its 
Lihir Island gold mine in 
New Ireland Province.

With estimated reserves 

of 28.8 million ounces, 

the Lihir Island gold mine 

is the fourth-largest by 

reserves in the world and, 

in 2009, completed its 

fourth successive year of record production—an impressive 

853,391 ounces.

Operator Lihir Gold Limited (LGL)is now investing heavily 

to increase production levels even further.

‘We intend to sustain operations at a much higher level 

in future, by investing in the plant and retaining our 

international position as a low-cost, high volume producer,’ 

says Chief Financial Officer Phil Baker.

The investment is significant. US$200 million has already 

been invested in improving processing capacity on the island 

and an additional US$400 million will be spent in 2010. 

By the time all the ordered plant has been delivered and the 

improved facilities are commissioned at the end of 2011, 

the total investment will be about US$940 million.

In 2012, the goal is to have the mine producing a million 

ounces a year.

LGL has spent 13 years on the island—a location that has 

presented plenty of challenges.

‘We operate in a remote location and we’ve had to develop 

all the infrastructure and skills for the project ourselves: 

power, water, roads, schools, port and airport,’ says Baker. 

‘We also have the single biggest apprentice training 

workshop in the country.’

LGL is no longer a one-mine company. While the Lihir 

mine is still its major asset, employing 3500 Papua New 

Guineans, the company has also acquired other assets 

in Australia and the Ivory Coast in recent years and 

describes itself as a ‘developing gold major.’ This expansion 

undoubtedly makes LGL a PNG success story, and Baker is 

certainly keen to look at further projects.

‘Today we operate three mines in three countries and have 

been able to diversify our asset base. We’d be keen to look 

at other opportunities in Papua New Guinea; we’ve shown 

we are capable of finding gold, building mines, running 

them efficiently and, now, extending them.’

In the process, Baker estimates LGL has contributed K4 

billion (US$ 1.44 billion) in taxes and royalties to the 

people of Papua New Guinea and has added ‘a couple of 

percentage points to the country’s GDP.’ Such benefits look 

set to be extended well into the future.

AUTOCLAVES ON LIHIR ISLAND
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The Papua New Guinea
Chamber of Mines and Petroleum

is hosting the 

Eleventh PNG Mining and Petroleum
Investment Conference

including Seminars on 

GOVERNANCE AND FISCAL MANAGEMENT OF RESOURCES REVENUES

PNG PETROLEUM AND MINERAL EXPLORATION UPDATES

Sydney Hilton Hotel, 6 - 8 December 2010
850 delegates registered for the last conference which was an outstanding success. The Eleventh
Conference will be bigger than ever and will showcase exciting developments in PNG's vibrant
resource sectors - including the PNG LNG project and other gas commercialisation, the world's 

first deep sea mining project and PNG's first nickel production. 

www.pnginvestment.com



MINING & PETROLEUM SERVICES
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SUPPORTING PNG’S MAJOR PROJECTS
Mining and petroleum activity requires support from a range of service and equipment providers. 
This sector is currently ramping up to take advantage of the new opportunities.

H
eightened activity in PNG’s mining and gas 
sector is providing opportunities for many 
different companies, from local landowner-owned 
companies that have preferred supplier status to 
provide labour and services to mine sites through 

to larger corporations providing banking, training, logistics, human 
resources services and a wide variety of plant and equipment.

EQUIPMENT SUPPLY
There are some major equipment suppliers already in PNG 
servicing the resources sector, including Hastings Deering, and 

Malaysian-owned equipment supply 
and service company UMW, an 
approved supplier of heavy equipment 
such as excavators and bulldozers to 
the PNG LNG Project. As General 
Manager Andrew Cooper points out, 
there’s much more to servicing PNG’s 
mining and petroleum sector than 
simply supplying machinery:
 ‘We’ll have senior technical people 

and a parts warehouse on site and will provide technical support 
to the project, including managing all warranties,’ he tells Business 
Advantage.
 UWM has experienced extraordinary growth over the past three 
years, as PNG’s mining and petroleum sector has moved up a gear.
 ‘We now have 380 staff. Our intention for 2010 was to plan 
for an additional 50 people but now we’re probably looking at 
another 100. Wherever possible, they will be PNG nationals—
we’re committed to the development of local talent and knowledge 
transfer so that the business goes on after we expats leave the 
country,’ says Cooper.

CONSISTENTLY HIGH STANDARDS
Like many service companies in PNG, Cooper has noted the bar 
has been raised as far as the need for consistently high levels of 
service is concerned—a factor Cooper says vindicates UMW’s 
recent endorsement of the new Australian workplace standards, a 

fi rst for any company in PNG:
 ‘We’ve got global companies coming into PNG. In order for us 
to participate at global standards of service, we need to offer a level 
of quality you can  quantify. We’ve spent a huge amount of money 
on our systems to ensure that happens.’

MORE INVESTMENT NEEDED
While there are local success stories in mining services (such as 
National Catering Services, a landowner company founded to 
service the Lihir gold mine which now has a national footprint), 
there are concerns that PNG will not have all the resources it needs 
to facilitate the anticipated growth in the mining and petroleum 
sectors. This is one reason why the World Bank’s International 
Finance Corporation (IFC) is starting to look seriously at investing 
in PNG-based companies looking to do business in the sector.
 ‘We’re talking to fi nancial institutions about supporting 
companies who want to tender to the LNG project,’ confi rms Peter 
Cusack, the IFC’s Country Manager in PNG.

EXPANSION THROUGH PARTNERSHIPS
Another way in which PNG can bring equipment, skills and 
services to market quickly is through partnerships. Barrick Gold’s 
Porgera gold mine has a partnership arrangement with local 
automative company Ela Motors for the supply of equipment and 
services, for example. On a larger scale, national air carrier Air 
Niugini recently announced a major agreement with international 
air charter company Chapman Freeborn for the provision of planes 
to transport construction cargo to the site of the PNG LNG gas 
project in the Southern Highlands Province.
 The arrangement will see Chapman Freeborn provide charter 
aircraft, including a L-100 Hercules, to augment Air Niugini’s own 
domestic cargo services.
 ‘We are very pleased that this partnership allows the national 
carrier of Papua New Guinea to be an integral part of the air 
logistics involved in the LNG project,’ said Shahe Ouzounian, 
Chapman Freeborn’s chief operating offi cer, in a statement.
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UMW’S ANDREW COOPER

Its main aims are to:
* Promote the orderly exploration for and 

development of the country’s mineral 
resources;

* Oversee the administration and enforcement 
of the Mining Act 1992, the Mining (Safety) 
Act (Chapter 195A),; and other associated 
Acts.

information.

of all Papua New Guineans through the 
responsible management of the nation’s mineral 
resources.

healthy and sustainable mineral industry 
and provide a regulatory environment which 
maximises mining opportunities to ensure 

Available for Sale at MRA - Maps on 
Exploration Licences, Mining Leases, Resource 
Distribution, Geochemistry Data, Geological 
and Topographical Maps, Mineralization 
information, Satellite Imagery Data, Remote 
Sensing Data, Infrastructure, Provincial, 
Districts & LLG Maps. 

Enquiries:
Information and Marketing Division  
Tel: +675 321 3511.
Fax: +675 320 0579; 
email: info@mra.gov.pg

Managers of Papua New Guinea’s Mineral Resources and Regulators of Exploration & Mining in Papua New Guinea
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USEFUL ONLINE RESOURCES FOR PAPUA NEW GUINEA

www.ipa.gov.au
PNG’s Investment Promotion Authority. 

www.pitic.org.au
Pacific Islands Trade and Investment Commission’s trade 

and investment profiles, and regular updates on Pacific 

Island Countries, including PNG.

www.pomcci.org.pg
The PNG Chamber of Commerce and Industry. Information 

on networking, PNG business generally, useful links and 

POMCCI’s training workshops.

www.businessadvantageinternational.com
The online edition of this publication, plus other business 

resources for the Asia-Pacific region.

www.pngindustrynews.net
Online/email news service—subscription required for full 

access. 

PNG Resources (www.energy-pubs.com.au) 
Quarterly magazine on PNG’s resources sectors. 

www.png-gossip.com
An informal source of information and news.

www.pacificbusinessonline.com
Regular news service for the South Pacific region

www.austrade.gov.au
Of special interest is Austrade’s up-to-date country profile 

of PNG, found by clicking on the ‘Export Markets’ link.

www.thenational.com.pg 
www.postcourier.com.pg
PNG’s two daily newspapers

www.pngchamberminpet.com.pg
The PNG Chamber of Mines (see above) produces a number 

of useful publications, including Profile magazine, which 

coincides with its major biennial conference.

Quarterly economic bulletins
ANZ bank (www.anz.com) and the central bank of PNG 

(www.bankpng.gov.pg) both produce the informative 

bulletins.

CONTINUED FROM PAGE 20

Rimbunan Hijau (R H) Group
+675 325 7677
www.rhpng.com.pg

MINING & PETROLEUM
Barrick
+675 322 4800
www.barrick.com

InterOil
+675 309 9100
www.interoil.com

Lihir Gold Limited
+675 321 7711
www.lihir.com.pg

Marengo Mining Ltd
+61 8 9429 0000
www.marengomining.com

Mineral Resources Development 
Company (MRDC)
+675 325 5822
www.mrdc.com.pg

Mineral Resources Authority 
(MRA)
+675 321 3511
www.mra.gov.pg

Nautilus Minerals
+675 321 1284
www.nautilusminerals.com

OilSearch Limited
+675 322 5599
www.oilsearch.com

Ok Tedi
+675 548 3311
www.oktedi.com

Petromin PNG Holdings Ltd
+675 325 2743
www.petrominpng.com.pg

PNG Chamber of Mines and 
Petroleum
+675 321 2988
www.pngchamberminpet 
.com.pg

PNG LNG project/Exxon Mobil
+675 322 2111
www.pnglng.com

Talisman Energy
www.talisman-energy.com

UMW
+675 325 5766
www.umw.com.pg

Xstrata Copper
+617 3295 7500
www.xstrata.com

TOURISM/TRANSPORT
Airlines PNG
+675 325 2011
www.apng.com

Air Niugini
+675 327 3444
www.airniugini.com.pg

Airways Hotel
+675 324 5200
www.airways.com.pg

Steamships Trading Company 
Limited
+675 322 0400
www.steamships.com.pg

Tourist Promotion Authority
+675 320 0211
www.pngtourism.org.pg

Virgin Blue
www.virginblue.com.au

UTILITIES/TELE- 
COMMUNICATIONS
bemobile
+675 7630 2222
www.bemobile.com.pg

Digicel
www.digicelgroup.com

National Airports Corporation Ltd
+675 325 1919

PNG Ports Ltd
+675 308 4200
www.pngports.com.pg

PNG Power
+675 324 3200
www.pngpower.com.pg

PNG Waterboard
+675 323 5700
www.pngwater.com.pg

Telikom PNG
+675 300 4000
www.telikompng.com.pg

 Mining, Oil and Gas
 Banking and Finance
 Retail
 Industrial Products
 Shipping and Transport
 Agriculture
 Audit and Internal Audit

Head Office, Port Moresby  I  Ph:+675 321 1500  I  Fax: +675 321 1428  I
Lae  I  Ph: +675 472 2644  I  Fax: +675 472 6270  I  www.pwc.com/pg

For more than 40 years, PwC has been the lead 
adviser to business in Papua New Guinea

 Tax
 Transaction Services
 Risk Management
 Processes and Controls
 Project Management
 Financial Advisory
 Cost Reduction and Business Recovery
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FORESTRYLOOKING FORWARD 
TO REGROWTH
PNG’s forests sector is rebounding from the global financial crisis, while diversifying its 
production base. 

P
apua New Guinea’s forests sector has seen the worst 
of the global financial crisis and industry leaders are 
‘quietly optimistic’ that the sector will recover over the 
next several years.
    Preliminary figures for the year ending December 

2009 indicate that log exports were about 1.8 million cubic metres, 
a decline of about 30% on annual exports prior to the global 
financial crisis. PNG’s Central Bank reports that sales from the 
forestry sector grew in the June quarter of 2009 compared to the 
preceding quarter, due to a recovery in international prices and 
improved log harvest as global demand rebounded, especially in 
China. 
 The main markets for PNG timber are in Asia, with more than 
80% of log exports going to China, Hong Kong, Korea and Japan. 
Processed timber products are exported to Australia, New Zealand 
and South Pacific countries. Veneer is mainly sold to China and 
South Korea.  

INDUSTRY DIVERSIFICATION
PNG’s industry is undergoing a gradual transition from reliance 
on round log exports to diversification into processed products 
and plantation timber, with both government and private sector 
support.
 All forest projects approved after 1 January 2010 will be 
for processing-based industry. Downstream processing is also a 
requirement of eight recently-approved forestry projects released 
under the government’s economic recovery strategy. PNG Forest 
Authority (PNGFA) Managing Director Kanawi Pouru says 
negotiations have just been completed for a ninth project, while a 
final one is still being negotiated with landowners.

INCREASED VALUE-ADDING
PNG’s established operators already produce sawn timber, veneer 
sheets, plywood, processed timber exports and woodchips as well 
as unprocessed exports. Exports of processed timber products have 
increased by more than 200% since 1997.
 Pouru says the transition can be achieved under existing 
forest policy and legislation, but the emphasis is now shifting to 
implementation. The requirements and guidelines for downstream 
processing have been written into all tender materials for potential 
investors.
 It is a strategy supported by the PNG Forest Industries 
Association (PNGFIA).
 ‘The incentive is that if you’re not into the value-adding game, 
you’re not going anywhere. They’re the new realities,’ says Bob Tate, 
Association Executive Officer. ‘If it’s managed properly, it could be 
a good thing to create permanent economic activity, which would 
hopefully then lead to greater development out in the bush and the 
spin-offs; the trade stores, transport, and related activity.’

POTENTIAL OF PLANTATIONS
Another area of expanded potential is plantations. The country 
currently has 62,277 hectares of forest plantations, and the 
PNGFIA says plantation products will make up about 15% of 
exports this year.
 The PNG Forest Authority plans to encourage the development 
of 240,000 hectares of commercially viable and sustainable forest 
plantations by 2030. But Kanawi Pouru says the relationship 
between landholders, business and security of investments needs to 

be managed for plantations to reach their full potential.
 He says each of the recently approved forest projects has a 
plantation component.
 ‘All of them will have anything from between 20-30,000 
hectares. It is there as part of the industry’s future wood supply 
and when they set up their processing  industry, when the natural 
supply that they’re using starts to diminish, the plantations should 
be matured and pick up the resource supply for the operation.’
 Bob Tate says it’s a matter of simple economics:
 ‘Plantations are far more cost effective. With improvements in 
processing technology, a lot of what we call small diameter logs 
that you wouldn’t even look at ten years ago are now a viable raw 
material to input into manufacturing.’

SUSTAINABILITY & CERTIFICATION
PNG’s industry has come under criticism in the past for allegedly 
illegal and non-compliance issues. 
 Bob Tate dismisses much of this criticism as misinformation:
 ‘It’s still true to say that PNG does manage the forest better than 
most countries … we’ve had an industry since basically the late 
1940s and, through selective logging and good forest management, 
we still have forest cover of about 65% of PNG. The forest we have 
lost unfortunately, or has been permanently converted, is for things 
like oil palm, other economic uses of the land and also the simple 
fact that the population has grown out of control.’
 However, many international markets are demanding greater 
scrutiny of all timber producing countries. In early 2010 the 
Australian Government indicated that it was considering a ban on 
and criminalisation of the importation of illegally-logged timber. 
Australia and PNG already have certification agreements.

INTERNATIONAL STANDARDS
Pouru says internationally-accepted standards for the sale of forest 
products clearly need to be put in place, beyond the existing third-
party inspections and certification for round log exports.  
‘International markets are now requiring these standards, they 
would like to be assured that any forest products they are buying 
are coming from forests that are legally authorised or under proper 
forest management,’ he says.
 Swiss certifiers SGS, which have run the round logs inspection 
and certification program in PNG for 15 years, has been awarded 
the tender—in partnership with other firms—to develop new 
standards. Pouru expects the standards to be available within two 
years.
 The industry itself has already taken up the initiative, asking 
SGS to prepare a certification process that will be available to 
members on a voluntary basis.

SAWN TIMBER READY FOR EXPORT
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PNG Forest Authority
The Papua New Guinea Forest Authority promotes the responsible use of our country’s natural resources 

and environment for the collective benefit of all Papua New Guineans as well as the conservation and 

replenishing of these resources for the benefit of future generations.

Working for today, PLANNING FOR TOMORROW

www.forestry.gov.pg

CARBON SINKS
The potential for generating income through forest conservation 
and replanting under international climate change regimes is also 
attracting a great deal of interest in PNG.
  ‘The potential is great, which we all recognise, and we think 
that it is an opportunity that we as a country can participate in … 
but what is not clear is how is this game going to play out,’ says 
Pouru.
 The PNG Forest Authority worked on drafting of a Policy 
Framework on Climate Change and Reduced Emissions for 
Deforestation and Forest Degradation (REDD) in 2009. But Pouru 
says the Government needs to establish a legal framework in line 
with international agreements, and there is still a lot of work to be 
done.
 Tate believes a well-managed carbon trade business in PNG 
has great potential. ‘The easiest, quickest and most cost effective 
way for climate change abatement is to plant trees. PNG’s got 
the land, it has a long history of commercial and small holder 
tree planting all through the highlands, it is something that if 
we do right, [would be] good for the world, and bring lots of 
economic opportunities to PNG …‘It will be a real shame if 
it doesn’t happen. You look at other countries, Brazil, Guyana, 
Costa Rice, Tanzania, several African countries, they’ve all taken 
steps to implement carbon projects, all focused around plantation 
establishment, rehabilitation, integrated forests. We’ve got the 

FORESTRY

Malaysia’s Rimbunan Hijau 
Group is the largest forestry 
operator in Papua New 
Guinea. Managing Director 
James Lau tells Business 
Advantage that business is 
improving:

‘After a tough 2008/9 due to the 

global fi nancial crisis, PNG’s 

forestry industry looks to be picking up again,’ says James 

Lau, Managing Director of the Rimbunan Hijau Group in 

PNG. ‘In 2010, we expect international markets for forest 

products to further stabilise and improve. 2010 will be 

defi nitely better than 2009.’

Lau views future prospects for RH’s forestry operations as 

strong, particularly given the PNG Government’s stated 

desire to move towards value-adding and sustainability:

‘Future prospects for Rimbunan Hijau’s forestry business 

look promising. We have introduced a timber legality and 

traceability verifi cation system in Papua New Guinea and 

are currently expanding the system to our other forestry 

operations,’ he notes. ‘Rimbunan Hijau is well positioned 

in regard to value adding. We are the largest processor of 

forest products in PNG and expect to maintain this leading 

position.’

R H Group is also one of several companies getting 

seriously involved in PNG’s burgeoning plantations sector.

‘Rimbunan Hijau will start major investments in timber 

plantations in 2010. We are [also] currently evaluating the 

developments in carbon trading from a commercial view 

point,’ says Lau.

OUTLOOK IMPROVES FOR INDUSTRY: R H GROUP

‘If you’re not into the value-adding 
game, you’re not going anywhere.’
technical knowledge base, we’ve got the labour base, we could do it 
with our eyes shut.’

NEW INVESTORS SOUGHT
PNG is looking for new investors in the forests sector, with 
Pouru saying potential investors are still most likely to come 
from within the region, particularly Asian neighbours such as 
Malaysia, Thailand and Korea. A visit by Indonesian President 
Susilo Bambang Yudhoyono in March 2010 focused partly on 
cooperation in the forestry sector and climate change.
 But there is a limit to what can be sustainably cut each year. 
 ‘We have said that for PNG’s  forests to be harvested on a 
sustainable basis, we have factored on three million cubic metres 
per year,’ states Pouru, a level that was not met, even before the 
global fi nancial crisis.
 ‘We’re cautiously optimistic,’ says Tate. ‘As we found after the 
Asian currency crisis of the late 1990s, we got back to our full 
production capacity but the markets had changed. Japan had gone, 
China had emerged, Vietnam was just coming out of its shell. So, 
post-GFC, who knows what markets will survive, what markets 
may change?’
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MOVING UP THE VALUE CHAIN
FISHERIES

PNG sits in the middle of one of the world’s great fi sheries. Investment in onshore facilities is 
turning the country into a regional hub for fi sh processing.

T
he waters around PNG contain large stocks of 
marine resources. Within its 2.4 million square 
kilometre exclusive economic zone are large varieties 
of fi sh including, most importantly, migrating 
schools of tuna. Besides abundant tuna, several other 

commercially important fi sh, shellfi sh, and sedentary species are 
found in PNG’s waters.

MAKING THE MOST OF TUNA
PNG is responsible for approximately 10% of the world’s tuna 
catch. Major destinations for PNG’s marine products include Hong 
Kong, Japan, Australia, and also to the European Union (EU) 
under an Economic Partnership Agreement that gives it tariff-free 
access to the EU trading zone.
 The major emphasis of the PNG Government is on the 
development of the industrial and commercial fi sheries sector, and 
especially onshore processing facilities, which already exist in Port 
Moresby, Lae and Madang.
 Major players in the canning and processing sector are 
Philippines-owned R D Tuna Canners, which successfully markets 
canned tuna under the Dolly and Diana brands, and Frabelle 
Fishing Co. These companies are major employers, employing 
thousands of workers.

NEW INVESTMENT
More investment is occurring in this sector too. The PNG 
National Fisheries Authority (NFA)— the primary regulatory and 
management body for the sector—is assisting with the negotiation 
of a project agreement with Majestic Seafoods Corporation and 
Morobe’s provincial government. Once completed, the canning 
factory will process 120mt of tuna per day in year one and 250mt 
in year two and 350mt in the third year of the project life.
 Work is also about to commence on a new 150 million kina 
(US$55.8 million) commercial fi sh port facility at Labuta in 
Morobe Province. The project will be a joint venture between 
South Pacifi c-PNG Sea Food Ltd, the Morobe Fisheries 
Management Authority (the fi sheries investment arm of the 
provincial government), and indigenous landowners.
 The PNG Government is hopeful that the development of 
a Pacifi c Marine Industrial Zone in Madang (see box right) will 
drive even further growth in this sector, helping it achieve a level of 
commercial scale necessary for international competitiveness.

COASTAL FISHING
Coastal commercial fi shing is based primarily on prawns, lobster 
and baramundi and a collection of sedentary fi sheries resources, 
including beche-de-mer, trochus shells, pearl shell and green 
snail. The operations are carried out by small-scale commercial 
fi shermen. Sea cucumber is collected and processed for export.
 The recent expansion of fl ights to Japan by Air Niugini gives 
PNG’s marine operators improved access to the Japanese market.

FISH FARMS
Inland fi sh production is still very much underdeveloped, but 
commercial farming of trout and carp has been undertaken by a 
few farmers in the Highlands, such as the Mount Wilhelm Trout 
Farm, owned by Betty Higgins, winner of the 2009 Westpac 
Women in Business Award.

The PNG Government is planning the creation of 
a new 215-hectare US$300 million Pacifi c Marine 
Industrial Zone (PMIZ) in the town of Madang, on the 
northern coast of the country’s mainland.

Madang, capital of Madang Province, is already a major 

fi sh processing centre, due to the presence of R D Tuna’s 

canning facilities. It is hoped that the town can become 

a major processing centre not just for PNG’s tuna catch, 

but also for fi sh caught in the waters of other Pacifi c 

countries.

While the incentives to attract businesses to set up in 

the PMIZ have yet to be fi nalised, the PNG Government 

is forging ahead with the project. In early 2010, it 

announced that it had obtained a 202 million kina 

(US$71 million) concessional loan facility for the 

construction of the park from Export-Import Bank of 

China. A Chinese company, Shenyang International 

Economic and Technical Cooperation Co. Ltd, has been 

engaged to construct the park.

Businesses interested in operating from the park should 

contact the PNG Department of Commerce and Industry, 

or the Investment Promotion Authority (see page 20).

PACIFIC MARINE INDUSTRIAL ZONE
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AGRICULTURE & MANUFACTURING

‘PNG’s largest cocoa grower, trader 
and exporter listed on the Port Moresby 
Stock Exchange in July 2009.’

MOVING TOWARDS 
VALUE-ADDING
PNG’s agricultural and manufacturing sectors are vital not just for the employment they provide 
but also for the chance they provide for PNG to improve its balance of trade.

A
griculture is one of Papua New Guinea’s most 
important economic sectors, producing more than 
25% of the country’s gross domestic product. At 
a semi-subsistence level, about 85% of PNG’s 
population is engaged in food production.

 Yet despite the country’s climate and labour advantages, the 
sector has grown only marginally over the last decade. Apart from 
palm oil, most crops have seen negative or stagnant growth. A 
number of new initiatives, and the PNG Government’s National 
Agricultural Development Plan 2007-2016 seek to accelerate growth 
further. 
 Sector observers such as Vishnu Mohan, Chief Executive Officer 
in PNG and Pacific North West for ANZ, also see opportunities:
 ‘Even if the LNG project did not happen, this country has lots 
going for it in other sectors. In palm oil, there are some changes 
happening, and in coffee. Potentially, with good management and 
focus on the right areas, trade will evolve and develop.’

COFFEE
Coffee is PNG’s biggest cash crop, generating over US$150 
million per annum. PNG exports one million bags of coffee a year 
but mostly as green beans. Sector leaders such as Jeffrey Kapka, 
Managing Director of Kongo Coffee—which produces one-tenth 
of PNG’s coffee—are arguing for more downstream processing in 
the sector.
 The International Finance Corporation is looking at investment 
in the sector. IFC Country Manager Peter Cusak says PNG is 
included in a new international US$40 million trading facility to 
Swiss-based coffee producer Ecom AgroIndustrial Corporation, to 
finance permanent working capital. Technical assistance to PNG’s 
coffee farmers is also part of the package.
 ‘Here it will be done by field work and demonstration farms 
and things like that, and it’s all about training them to produce 
more coffee, better coffee and [fair trade and organically] certified 
coffee,’ Cusak says.

COCOA
Cocoa’s share of PNG’s agricultural exports currently sits at around 
22%. More than half the crop comes from rural smallholders, with 
some 35% produced by plantations.
 A new pilot program to grow cocoa for the first time in PNG’s 
highlands, the Chimbu Cocoa Project, recently began with 

Department of Agriculture support. From an initial planting of 26 
hectares it will grow to a planned 40,000 hectares over the next 30 
years, if all goes according to plan.
 Further expansion of the industry depends on continued 
rebuilding on Bougainville and expansion into other possible crop 
sites, and farmers’ response to international price movements. 
Niche markets also have potential. French chocolate producer, 
Michel Cluizel is now marketing the Maralumi dark chocolate bar 
as a single estate, premium chocolate bar produced from cocoa 
grown at Markham Farm outside PNG’s second city, Lae.
 New Guinea Island Produce Company (NGIP), PNG’s largest 
cocoa grower, trader and exporter, listed on the Port Moresby 
Stock Exchange in July 2009. NGIP is a diversified agri-business, 
operating its own cocoa plantations in East New Britain, and 
trading more than 60% of PNG’s cocoa into Asia, China, the USA 
and Europe, directly to the world’s largest chocolate manufacturers. 
NGIP’s other interests include coastal shipping, hardware, 
machinery, trucking, and marketing and trading of other crops 
including vanilla, copra, essential oils, chillies, pepper and spices.
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PALM OIL
Palm oil is PNG’s third major crop with 14% of the annual export 
values. Unlike other crops, government statistics cite industry 
growth of 15.5% per annum since 1997.
 Major oil palm plantations exist in West New Britain, Oro 
and Milne Bay provinces. New projects include Suwain Damasara 
Sustainable Agro-forestry in Aitape, Vailala Purari Oil Palm 
Development in the Gulf Province, the Morobe Gulf Oil Palm 
project, Kaut Lokono in New Ireland Province and Collingwood 
Bay in the Oro Province.
 PNG’s largest palm oil plantation and milling operator, New 
Britain Palm Oil Limited (NBPOL) which has established a 
processing mill in Liverpool, England, to fulfil demand for palm oil 
from food manufacturers in the European Union (see page 35).
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Local manufacturer KK 
Kingston has ambitious plans 
to raise capital, in order to 
take advantage of burgeoning 
opportunities, in PNG and 
beyond.

Since its humble beginnings 

in a garage in 1972, the 

family-owned firm has carved 

out a position as a leading 

manufacturer in an economy 

mainly dominated by primary 

producers.

Based in Lae, K K Kingston 

manufactures goods including paper, food containers and 

chemicals for the industrial, commercial and retail sectors. 

It has had major successes in the production of water 

tanks, domestic cleaning products and cooking oils.

According to General Manager Michael Kingston, the 

company has experienced a growth rate of 15% per annum 

over the last five years:

‘PNG has enjoyed a good and reasonably stable macro 

economy since the arrival of the Somare government [in 

2002], and the boom in palm oil, mining and gas has 

helped to invigorate the local economy.’

In a first for private enterprise in PNG, the organisation 

is considering the private sector wing of the World Bank, 

the International Finance Corporation (IFC) as a potential 

minority investor.

‘We’re focusing on growing the manufacturing strengths of 

our industrial division since the tremendous opportunities 

brought on by the mining boom … and a minority share 

holder should help us take the next step—the listing of K K 

Kingston on the Port Moresby Stock Exchange,’ Kingston 

told Business Advantage.

Kingston believes the outlook is positive for the company, 

not just within PNG but also in the broader Pacific region:

‘We have been very successful and I don’t see why that 

wouldn’t continue. We have a K30 million (US$10 million) 

capital expenditure budget for 2010 [and] we have double-

digit growth in our export sales to Pacific Island nations 

such as Vanuatu and Nauru.’

AGRICULTURE & MANUFACTURING

WIDE VARIETY
Other PNG agriculture earners include copra, rice, livestock 
(poultry, pigs, beef, sheep, goats and rabbits), rubber, tea, 
cardamom, vanilla, chillies, spices and many varieties of tropical 
fruits and vegetables. There is opportunity for expansion in all these 
crops, and in many cases, for processed and downstream products. 
 Recently another diversified agribusiness, Mainland Holdings 
received support from the Australian government-led Enterprise 
Challenge Fund (ECF) to set up a vanilla rapid curing project. 
Mainland’s ECF-supported plant will convert fresh green vanilla 
pods into desiccated, fermented and dry pods to international 
standards, in a joint partnership with Uvan Ltd, a Ugandan 
company with more than 20 years’ experience in vanilla 
production. ECF funding support will provide Mainland Holdings 
with resources to implement this project, rejuvenate and expand 
village vanilla plantations and provide livelihood opportunities for 
the poor.

MANUFACTURING
Manufacturing in PNG is currently a small part of the economy, 
accounting for only about 0.5% of GDP. Even so, there are major 
manufacturers in PNG, including Coca-Cola Amatil, Nestlé, 
Arnotts, South Pacific Brewery Ltd (owned by Singapore-based 
Asia Pacific Breweries Ltd) and K K Kingston (see box below).
 The peak body for manufacturers in PNG is the Manufacturers 
Council of PNG. As well as representing the interests of its 
members, it also runs a ‘PNG Made’ scheme to promote PNG 
manufactured goods. To qualify for use of the ‘PNG Made’ logo, 
50% of a product’s cost of production must have been incurred in 
PNG.
 There are significant incentives in place to encourage more 
manufacturing in PNG in all key sectors, both for import 
replacement and export. These include accelerated depreciation for 
plant, double deductions for export market development costs and 
wages subsidies.

LEADING MANUFACTURER TARGETS EXPANSION

K K KINGSTON’S 
MICHAEL KINGSTON

‘Nestlé last year undertook an ambitious 
consumer insights project, surveying 
consumers across the country about their 
culinary tastes and preferences.’

FOCUSING ON CONSUMERS
International consumer food giant, Nestlé, has a strong position 
in the PNG manufacturing sector that has been honed by its 
consumer focus strategy. The company’s ongoing campaign to get 
closer to its consumers has formed the core of its PNG business 
model.
 In 2007, Nestlé introduced two innovative consumer loyalty 
initiatives aimed at extending its reach throughout PNG. Its 
Golden Triangle pyramid-style distribution chain was aimed 
at customers in the remote towns and villages of the PNG 
highlands, while a mobile noodle vendors network promoted the 
company’s leading local brand, MAGGI Noodles, and helped boost 
employment in the urban centres. 
 In keeping with the strategy, in 2009 Nestlé undertook an 
ambitious consumer insights project that involved surveying 
consumers across the country about their culinary tastes and 
preferences. Nestlé, in 2006, teamed up with the National AIDS 
Council and the Red Cross to promote awareness of HIV/
AIDS and, starting in 2010, has created an ambitious Nestlé 
Hamamas Dei (Happy Day) Consumer Roadshow to educate local 
communities about nutrition and health.
 This year the company plans to take the programs to more 
than 200 villages throughout the major regions of the country. 
The roadshow delivers and encourages plans for healthier eating 
and will feature recipes as well as tips on food hygiene. It will also 
distribute supporting material including brochures and utensils 
such as measuring spoons to help villagers manage food preparation 
and nutrition requirements. 
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PNG’s leading agribusiness company New Britain Palm 
Oil Ltd (NBPOL) is leading the world when it comes to 
sustainable palm oil production.

Following its 2007 listing on the London Stock Exchange, 

NBPOL—the largest palm oil producer in PNG—has 

recently established an £18 million refi nery in the UK and 

major supply deals with confectionery titans, Ferrero and 

United Biscuits.

At the same time, the move will underscore the 

organisation’s compliance with sustainability protocols 

established by the Roundtable on Sustainable Palm Oil 

(RSPO), of which NBPOL is a prominent member.

‘The UK facility will also ensure that NBPOL will be the 

fi rst palm oil producer to offer customers fully traceable, 

sustainable, ethically produced palm oil product. We believe 

that our dedicated supply chain should ensure that NBPOL 

will be able to supply palm oil that is traceable from 

“palm to plate”, giving manufacturers and consumers total 

confi dence in their product,’ says Nick Thomson, CEO of 

New Britain Palm Oil Ltd (NBPOL).

NBPOL is also a majority shareholder of Guadalcanal 

Plains Palm Oil Ltd in the Solomon Islands and in 2010 

bought some 25,000 hectares of PNG oil palm estates 

from Cargill Inc. and Singapore Government investment 

arm Temasek Holdings for US$175 million in 2010. The 

purchase expands NPBOL’s plantation acreage in PNG by 

some 50% to about 75,000 ha.

The business employs more than 12,000 people in PNG 

but also has smallholder oil palm schemes that provide 

employment to people who independently grow oil palms 

outside the company’s plantations. In 2008, NBPOL 

became one of the fi rst companies to achieve RSPO 

certifi cation for its environmental management systems.

Palm oil is cholesterol free and can be used in foods, 

cosmetics, soaps, printing inks and as a bio-fuel. It has 

become a prized commodity, with its value increasing by 

more than 19% since July 2009 to US$820 per tonne. Oil 

palm trees fl ourish in many parts of PNG and NBPOL’s 

success has inspired a surge of interest in cultivating this 

commodity locally.

‘FROM PALM TO PLATE’: A WORLD-FIRST FOR PNG

NBPOL’S PALM OIL PROCESSING FACILITY IN THE UNITED KINGDOM
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‘NBPOL will be the fi rst palm oil 
producer to offer customers fully 
traceable, sustainable, ethically 
produced palm oil product.’

KICK START YOUR 
DAY WITH NESCAFÉ
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‘There’s a big body of work that’s 
becoming available, all of which 
should be of interest to international 
contractors and engineering firms.’

SUPPORTING 
NATIONAL GROWTH
Papua New Guinea’s infrastructure and transport sector continues to face challenges, but 
significant investments by the Asian Development Bank and good results from opening up the 
telecommunications sector are creating some momentum—and opportunities.

B
road economic growth across Papua New Guinea 
is putting pressure on infrastructure, says Ross 
Hammond, Managing Director of Westpac Bank 
PNG Limited:
    ‘I think we are going to be in the situation where 

the demand for goods and services … will place higher demand on 
infrastructure and infrastructure development is actually lagging 
behind the need. I’m reasonably confident we’ll get there eventually, 
however.’

NGOS PROVIDING SUPPORT
While Government-owned utilities are doing their best with 
limited capital, more investment is needed—one reason why the 
Asian Development Bank (ADB) has such a strong presence in the 
country. According to Charles T. Andrews, the ADB’s Country 
Director in PNG, the bank’s main strategic focus is in transport 
infrastructure.
 ‘We’re positioned quite heavily to help the Government to 
develop infrastructure in road transport, maritime and now civil 
aviation.’

 Key ADB-supported projects include the tidal basin project to 
expand the port of Lae, PNG’s busiest and most important port, 
and a major project to improve facilities at PNG’s key airports (see 
page 37). Andrews says the volume of work, and a lack of capacity 
in-country to supply engineering and construction contractors, 
means there are many opportunities for international contractors in 
PNG.
 ‘There’s hundreds of millions of dollars of contracts just for 
projects we’re associated with coming on stream,’ he tells Business 
Advantage. ‘There’s a big body of work that’s becoming available, 
all of which should be of interest to international contractors and 
engineering firms.’ 

TELECOMMUNICATIONS & IT
PNG’s telecommunications market began opening up in 2007 with 
Irish-owned Digicel PNG joining state-owned Telikom PNG in 
providing mobile phone and mobile internet services.
 Leon Buskens, Chief Executive Officer of Nambawan Super, is 
on the board of Telikom PNG. He tells Business Advantage that the 
opening up of the telecommunications sector to competition was, 
‘the best thing that ever happened. Competition makes you think: 
it puts you on your toes.’
 The PNG Government’s pro-competition policy in the 
telecommunications sector will be formalised in an Information 
and Communications Technology Bill due to be introduced in 
2010. The Bill will also provide for a new industry regulator.
 Lower prices, wider coverage, the introduction of wireless 
broadband, CDMA/3G services and support for Blackberry smart 
phones in PNG have all been attributed to stronger competition.
Telikom PNG continues to provide all fixed line phone calls in 
PNG. Its internet and mobile arm, bemobile, was partly privatised 
in 2008, and has successfully bid to provide mobile services in 
Solomon Islands (see box on page 39).
 While phone and internet services in Port Moresby have 
improved markedly over the past four years, services outside the 
capital are less reliable. In an encouraging development, two state-
owned utilities, Telikom PNG and PNG Power, have announced 
they will bring fibre optic telephone and internet links to the 
important industrial and population centres of Lae and Madang.  
The new agreement will see a fibre optic cable run from Madang to 
Lae on PNG Power’s transmission powerlines. 
 Lawrence Solomon, PNG Power’s Acting Chief Executive has 
told Radio Australia, ‘This is not only about improving the service 
in Lae and Madang, but also improving the service throughout 
the country. With fibre optics we are looking at improving the 
capability of the telecommunication system and delivering … data 
as well as voice communication.’ The program should be up and 
running by the end of 2010.

ENERGY
Energy in PNG is provided by state utility, PNG Power. PNG’s 
topography makes power delivery a major challenge but even 
in major industrial centres such as Lae, power cuts are common 

A PAVED ROAD BY THE VILLAGE OF METI IN 
THE WESTERN HIGHLANDS PROVIDES VITAL  
ACCESS TO MARKETS AND HEALTH SERVICES.
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enough for most businesses to have their own power generators for 
redundancy.
 Charles T. Andrews says the ADB has begun to ‘dip its toe’ into 
the power sector, a pressing need as ‘there’s been little investment in 
the sector.’ He envisages the ADB becoming a major partner and 
participant in the power sector in future years.
 Currently, the ADB is helping the Department of Petroleum 
and Energy and PNG Power Ltd establish the feasibility of 
developing small hydropower schemes in up to five provincial 
cities, increasing their electricity coverage from about 15% to 40% 
of the population.
 ‘Hydro is a great green power opportunity. Hydro power could 
do so much in this country,’ Andrews says.
 In Madang Province, negotiations continue over funding of the 
proposed Ramu 2 hydro power station. The plant would power the 
large Ramu Nickel project, and also provide electricity to locals.

AVIATION
PNG’s 21 major airports are managed and owned by the National 
Airports Corporation Limited.
 The ADB is financing most of a US$640 million program to 
rehabilitate and maintain PNG’s airports, and improve capacity 
at the PNG Civil Aviation and Safety Authority. The first phase 
of the ten-year program includes improvements to the country’s 
largest, Jacksons International Airport in Port Moresby, and the 
rehabilitation of airports in Wewak, Alotau, Kimbe and Mt Hagen.
 Charles Andrews believes this work could provide opportunities 
for the next phase of government’s Public-Private Partnership 
(PPP) strategy. ‘I think there’s a PPP opportunity around the 
redevelopment of Jackson’s airport. The main seaports of the 

country as well,’ he says.
 PNG is serviced by four main airlines: national carrier Air 
Niugini Limited (ANL), POMSoX-listed Airlines PNG, Virgin 
Blue subsidiary Pacific Blue and, finally, Australia’s Qantas Airways.
ANL flies to Sydney, Singapore, Manila, Tokyo, Hong Kong and 
Kuala Lumpur, and has plans to extend to China and India. It also 
has the most extensive domestic network (see box on page 38).
 Airlines PNG provides a smaller number of domestic services 
as well as flying to and from Australia via a codeshare arrangement 
with Pacific Blue. It also has plans to extend its network to parts 
of Asia in 2010. A range of smaller companies provides charter 
services for business, miners and tourists.
 Qantas’ participation in PNG’s aviation market has until 
recently been through a codeshare arrangement with ANL. 
However, it recently applied successfully for the air rights to fly 12 
weekly services from Cairns to Port Moresby, and hopes to begin 
service from July 2010.

PORTS
PNG’s 16 declared ports are managed by state-owned company, 
PNG Ports Corporation Limited. As indicated above, PNG’s 
busiest port at Lae is undergoing a major expansion that should be 
completed by 2014.
 PNG Ports has a large schedule of other major projects. There 
are long-standing plans to move the Port Moresby port to a larger 
site away from the CBD, a project likely to be delivered under a 
Public Private Partnership (PPP). In the meantime, there are plans 
to upgrade and extend existing wharf facilities in Port Moresby.
 The ports of Lae and Port Moresby are also earmarked to 
undergo a significant remodelling exercise. Coupled with the 

PNG’s blooming ICT sector is encouraging industry 
service providers such as Daltron to make significant 
investments to expand their service offerings to the 
corporate and government sector.

‘Deregulation in ICT is creating opportunities for us to 

grow our internet business,’ explains Kumar Baliah, Acting 

General Manager, ‘so we are investing in our ISP capability 

in order to improve and expand our services.’

Part of the WR Carpenter Group of companies, Daltron 

leverages a strategic alliance with Hewlett Packard to offer 

a wide range of technology services. 

It has used PNG as a base to expand around the Pacific 

markets over the past three years (it now operates in 

Vanuatu, Fiji, Solomon Islands), but is also rapidly 

increasing its physical presence in PNG. After opening a 

new data centre in Port Moresby and an office in Lae in 

2009, the company is now looking to establish itself in 

other urban centres.

Daltron’s ambitions are positive news in a country where IT 

solutions have traditionally been hard to obtain:

‘Over the past two years we’ve been winning a lot more 

business from larger firms and government departments 

who previously tended to source offshore,’ concludes Baliah.

CASE STUDY: DEREGULATION ACTS AS SPUR FOR ICT COMPANY
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introduction of harbour cranes, new container scanners and 
x-ray machines, significant efficiencies in cargo productivity, yard 
management and ship turnover are expected.
 Another US$18 million project will see part of the Rabaul 
port rehabilitated for use by Nautilus Minerals for their proposed 
Solwara deep sea mining operation, while harbour cranes are to be 
installed in Lae and Port Moresby possibly through a joint venture 
with donors and private partners.
 PNG Ports is also embarking on revitalising its marine and 
harbour pilotage operations. Through an arrangement with the 
Australian Reef Pilots, a marine transfer pilotage operation is 
provided at Jormad Pass in Milne Bay Province for north and south 
bound vessels. As well as shorter journey times, the arrangement 
ensures that PNG’s pristine marine environment is protected.

SHIPPING
With a limited number of roads in PNG and a large number of 

widely dispersed islands, a lot of goods are transported around the 
country via a busy coastal shipping network.
 Among the international shipping companies servicing PNG 
is Swire Shipping, which recently improved its services between 
PNG and Australia and other South Pacific Islands. Swire will now 
operate to the Pacific Islands on an 18-day frequency (down from 
35 days) using two larger vessels, and between Australia and PNG 
on a seven-day frequency (down from 10.)
 ‘Papua New Guinea is central to a number of Swire Shipping 
trades and the region is a key focus for the group. We are confident 
that the enhancements to the PNG/Solomon Islands trade will 
deliver significant value to the area’s business community,’ says 
Swire’s General Manager Trades, Toby Smith.

ROADS
PNG has some 27,000 km of roads, and land transport plays a 
critical role in the country’s economy, particularly in enabling 
farmers in the highlands to bring their produce to market.
The major artery is the 700km Highlands Highway, which 
connects the provincial capitals of Lae, Madang, Goroka and 
Mount Hagen, provinces where gold, oil and gas and agricultural 
production are crucial for PNG’s overall economic health. 
However, the ADB estimates about 70% of the road network 
in the Highlands region is in poor condition, for financial and 
institutional reasons.
 The PNG Government’s National Transport Development Plan, 
2005–2010 gives priority to maintenance and improvement of the 
existing road infrastructure. The ADB has a long-term, US$400 
million program for supporting and maintaining the Highlands 
Highway.

While Papua New Guinea’s aviation sector now has 
healthy competition on key international and domestic 
routes, national carrier Air Niugini still has a key role to 
play in its future development. It still provides the first 
taste of the country for most international visitors and 
is the only provider on many domestic routes.

‘Volumes of visitors to PNG have increased for both visiting 

friends and relations and also business,’ notes the airlines 

Chairman, Sir James Tjoeng. In response to demand, the 

airline is expanding its services to the Asia-Pacific region. 

It opened a new service to Kuala Lumpur towards the end 

of 2009, and in March 2010 introduced a second weekly 

flight to Narita International Airport in Japan. Further 

ahead, Sir James anticipates flights to both China and 

India.

The Air Niugini fleet is also being modernised, with a 

Falcon 900 EX executive jet recently added for private 

and Government charter and two new Bombadier Dash 

8-Q400s recently ordered for delivery in 2010. A gradual 

phasing out of its older Fokker 100s on domestic services 

will follow. Looking further down the line, Air Niugini has 

place an order for the new Boeing 787-8 ‘Dreamliner’ for 

its international routes. Delivery is expected in 2014. A 

codeshare relationship with Australia’s Qantas has also 

recently been extended.

PNG provides Air Niugini with a tough operating 

environment—one reason why PNG-trained pilots are in 

demand worldwide.

‘We have a different geography, different weather—a 

large percentage of flight delays are weather- or airport 

infrastructure-related,’ says Tjoeng. With this in mind, he 

says the Asian Development Bank’s K700 million (US$259 

million) project to improve current airport infrastructure in 

PNG is ‘exciting.’

As a state-owned enterprise, Air Niugini is currently 

managed by the Independent Public Business Corporation, 

but Tjoeng would like to see the airline privatised at some 

stage in the future.

‘We are working to maximise return to stakeholders over 

the next ten years but privatisation is the way to go,’ he told 

Business Advantage. ‘The taxpayer can’t continue to fund 

what is effectively a private enterprise.’

A privatised Air Niugini, Tjoeng thinks, might continue to 

provide much-needed flights to non-viable routes through 

partnerships with PNG’s provincial governments.

AIR NIUGINI: RISING TO THE CHALLENGE OF COMPETITION

THERE ARE PLANS TO RELOCATE PORT MORESBY’S PORT.
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Following its 2008 rebranding, mobile phone provider 
bemobile (formerly B-mobile), is consolidating its 
presence in the local mobile phone market, and 
providing increased competition to Digicel PNG.

The result of a 50/50 joint venture between Telikom 

PNG and a consortium of international private investors, 

bemobile is now upgrading and reconfiguring its network.

‘We’ve planned on getting 250 towers up and we’re 

on target for that. We’ve come along way in terms of 

stabilising the network too,’ says John Papazian, bemobile’s 

acting CEO. Ultimately, Papazian says the goal is to make 

bemobile’s network independent of Telikom’s. ‘It should 

take about six months before we can route bemobile off the 

Telikom network.’

The company’s name change and increased visibility via a 

new purple and orange logo, has been a major part of its 

rebranding strategy, as has its approach to pricing.

‘We reduced our prices by 60% over 12 months. Our flat 

rate of 49 toea a minute used to be between 1.20 and 

1.70 kina. It’s very cost-effective for the consumer,’ says 

Papazian.

While the introduction of SMS banking in PNG is expected 

to lift demand for text services, there are plans to introduce 

data services via GPRS technology. The company also hopes 

to introduce 3G services into the local market.

‘Data is a big step for people. Internet hasn’t exploded yet 

but it will happen. With the advent of the LNG project, 

there will be demand,’ says Papazian. ‘There are loads of 

opportunities for development, if oil and gas goes right. 

The economy will absolutely explode with the wealth that’s 

here.’

Bemobile received a boost in late 2009 when it was 

awarded the second operating licence in the Solomon 

Islands, allowing it to compete with the state-owned 

telecommunications carrier Our Telekom. Papazian has 

no doubt that bemobile’s community consultation business 

model helped it secure the contract, and he estimates that 

bemobile will be providing coverage to around 80% of the 

population by 2013. 

RAPID PROGRESS IN THE MOBILE PHONE MARKET
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‘The boom is the result of historical 
shortages in visitor accommodation, 
apartments, housing, office space, 
industrial premises and retail centres.’

A NATION, BUILDING
PNG’s building boom continues, with major construction products under way in several sectors. 
But how much longer can it last?

T
owering cranes have been prominent fixtures of 
Port Moresby’s skyline in the past couple of years, as 
Papua New Guinea’s building boom continues apace. 
Building and construction continues to perform 
strongly across commercial, residential and hotel 

sectors, and projects related to the Liquefied Natural Gas (LNG) 
project will soon get under way. 
 This growth is not confined to the capital. A major residential 
project is well into construction in Lae, and a large number of 
smaller projects are in train in Madang, Alotau, Kokopo and Mt 
Hagen. 
 In its September 2009 economic bulletin, the Bank of Papua 
New Guinea stated sales in the building and construction sector 
increased by 9% in the 12 months to June 2009. The Bank says in 
the year to September 2009, employment in the sector increased by 
1.3%.

 The boom is the result of historical shortages in visitor 
accommodation, apartments, housing, office space, industrial 
premises and retail centres.

MAJOR PLAYERS
PNG’s two main superannuation funds, Nambawan Super and 
NASFUND, are among the biggest drivers of current construction 
activity.
 Nambawan Super is funding the construction of a nine-story 
mixed commercial and residential building by Fletcher Morobe 
in Port Moresby’s Hunter Street, with completion slated for early 
2010. In Lae, the fund is developing an 8-storey mixed commercial 
and residential tower. It is also building the Gazelle International 
Hotel in Kokopo, the capital of East New Britain Province, in 
partnership with the Lamana Group.

 NASFUND has a wide portfolio of property investments in 
process, amounting to more than 50,000 square metres. Major 
projects include commercial properties IPA Haus and The Factory 
in Konedobu, and Ravalien Haus, the ANZ bank’s head office 
and Sol Wara Apartments at Harbour City. Other NASFUND 
projects under way include Jeffrey Haus, Burns Philp Haus (a 
reconstruction), and 120 houses in suburban Port Moresby (where 
there is a drastic shortage of affordable residential housing). The 
newest NASFUND initiative is The Edge at Harbour City—63 
luxury apartments to be built by Curtin Brothers right on Port 
Moresby’s picturesque harbour.
 Steamships Properties, a local subsidiary of the Hong Kong-
based Swire Group, also has significant activities in the sector, with 
a number of property projects underway, most notably the Mary 
Street development in downtown Port Moresby, which will house a 
120-room Coral Seas Hotel as well as 52 apartments and five levels 
of office space.
 Other key players in PNG’s building and construction sector 
include Australian developers W E Johns & Sons Pty Ltd (which 
is building the Zinc luxury apartments on Ela Beach), engineering 
contractors Hornibrook NGI, Lae Builders and Contractors, 
PNG Taiheiyo Cement, and the recently merged engineering firm 
KramerAusenco (see box on page 41).

HOTEL ROOMS
Port Moresby’s major hotels have done very well over recent years 
because demand at the premium level has far outstripped supply. 
There is still a shortage of short and long term accommodation 
in the National Capital District, and that hotel development will 

STEAMSHIPS’ NEW CORAL SEAS HOTEL IN DOWNTOWN PORT 
MORESBY, DUE FOR COMPLETION IN LATE 2011

BUILDING OF AN ADDITIONAL 35 ROOMS 
AT THE ELA BEACH HOTEL IS UNDER WAY.
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One of the most 
signifi cant recent 
developments in the 
building and construction 
sector was the merger in 
late 2009 of one of PNG’s 
most established multi-
disciplinary engineering 
fi rms, the Kramer Group, 
and ASX-listed Ausenco.

The result is a business 

with a wealth of local and 

international expertise and 

experience in Engineering, 

Procurement, Construction and Management (EPCM), and 

a client base that stretches across the Pacifi c and beyond.

As a result of the sustained growth experienced by 

the PNG economy, specialist service providers such as 

KramerAusenco are fi nding expansion is necessary to meet 

the soaring demand for their particular skills and expertise.

‘To grow we need to get more involved in the EPCM project 

delivery systems,’ Frank Kramer, Chief Executive Offi cer of 

KramerAusenco tells Business Advantage. ‘PNG’s market 

has matured to the point where it can accommodate a 

domestic EPCM business capability. This merger makes 

that a reality.’

Founded in 1991, Brisbane-based Ausenco employs some 

2500 people in 13 countries and has a client base of some 

of the world’s largest resource companies. The company 

provides a range of engineering, design and construction 

management services for mining, oil and gas and 

infrastructure projects.

The record growth experienced by the Kramer Group 

in 2008 and 2009, was partly driven by the company’s 

participation in major projects such as the PNG LNG 

gas project. The business also provides construction and 

engineering services to PNG’s infrastructure development 

and upgrade programs, and to the country’s expanding 

property market, notably the construction of commercial 

buildings, hotels and apartments in Port Moresby.

KramerAusenco is set to continue these activities and, in 

early 2010, it appointed prominent PNG statesman, Sir 

Rabbie Namaliu, as its new Chairman.

Although the company has offi ces in multiple locations 

around the globe, including Port Moresby, Brisbane and 

Port Vila, Frank Kramer contends there will be a strong 

focus on PNG in the immediate future:

‘We will maintain our Pacifi c footprint as it is, while 

strengthening our presence in Papua New Guinea. 

PNG dwarfs the region: the world-class projects are here.’

PNG’S REGIONAL ENGINEERING FIRM IN GROUND-BREAKING MERGER

KRAMERAUSENCO’S FRANK 
KRAMER

continue, but with more emphasis on the 3 to 3.5 star level.
 Over the past 18 months several established hotels have begun 
to add to their room numbers, including the Airways, Gateway 
Hotel and Ela Beach Hotel. The Kumul Hotels Group is also 
planning a 200 million kina (US$74 million) expansion to its 
Holiday Inn—Holiday Inn Express—which will add a further 
200 rooms. A new property, the 290-room CMSS Casino Hotel, 
is being developed by a Korean group, the Korean CMSS Casino 
Hotel, while the large Vision City complex will eventually include 
a 426-room hotel. Overall, by 2014, some 1445 new rooms will 
be added to Port Moresby’s hotel room inventory, bringing the 
capital’s total to over 2000 rooms, according to NASFUND fi gures 
quoted in The National newspaper.

VISION CITY
PNG’s retail sector will be dominated by the retail component of 
the Vision City complex being developed by Rimbunan Hijau 
Group subsidiary, Dynasty Development Limited, in Waigani. The 
largest investment of its kind in PNG, it will feature a retail mega 
mall with anchor tenant R H Hypermarket and 52 units of retail 
lots available for lease.
 ‘The project is progressing well and we anticipate being on 
target with completing the fi rst stage of the project, the mega mall, 
by mid-2010,’ Rimbunan Hijau Group’s Managing Director in 
PNG, James Lau, told Business Advantage. ‘Around the same time 
we anticipate starting construction of Phase 2 which is the hotel 
development—another major investment within the Vision City 
project.’
 Eventually, the 9.2 hectare integrated mixed development will 
include not only the mall and hotel, but a convention centre, 
executive apartments and commercial offi ces. Vision City is slated 
for completion in 2012, and represents a 1 billion kina (US$380 
million) investment for R H Group.
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BUILDING & CONSTRUCTION

NEW APARTMENTS AND OFFICE BUILDINGS UNDER CONSTRUCTION AT HARBOUR CITY, JUST OUTSIDE PORT MORESBY’S CBD.

OPPORTUNITIES AND CHALLENGES
Among the challenges identified by almost all players in the 
sector is the shortage of qualified contractors for building and 
construction work.
 In the 2009 Papua New Guinea Yearbook, Commercial Director 
of K G Contractors and Past President of the PNG Institute of 
Builders George Tipping writes, ‘the lack of past training of the 
PNG trade workforce is now creating problems for all builders and 
this will only get worse.’
 While the shortage of skilled labour is likely to drive up 
construction costs, the situation is also an opportunity, believes 
Charles T Andrews, Country Director of the Asian Development 
Bank’s Resident Mission in PNG.
 ‘There’s a big body of work that ought to be of interest to 
international contractors and engineering firms,’ he tells Business 
Advantage.
 As well as technical qualified and experienced construction 
personnel, PNG also has a ready need for construction materials, 
specialised machinery, equipment and tools, architectural design 
services, as well as exposure to world standards and practices.

MEDIUM-TERM CAUTION
While George Tipping predicts that the current property boom will 
continue at a high level for large projects, with a possible easing 
off of small to medium building projects, Rod Mitchell, joint 
Chief Executive Officer of NASFUND is more cautious, saying 
that with the large amount of commercial space coming onto the 
market in 2010–2012, ‘it is hard to see how demand will meet the 
oversupply.’
 Many business people Business Advantage spoke to expected the 
real crunch to come in 2013 or 2014 when ExxonMobil completes 
its headquarters and staff accommodation adjacent to Harbour 
City and vacates the temporary accommodation it has occupied 
around Port Moresby during the PNG LNG project’s planning 
stages. Construction has not yet started on this 10,000 square 
metre complex.
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TOURISM DEVELOPMENT

A SECTOR 
RIPE FOR 
DEVELOPMENT
Tourism represents a long-term prospect in PNG, especially in such niches as eco-tourism.

P
apua New Guinea has a range of assets—a warm 
climate, picturesque islands, unique flora and 
fauna, magnificent mountain ranges and a rich 
Melanesian culture among them—that make it ripe 
for development as a tourist destination. A number of 

government and private sector initiatives are helping to boost the 
huge potential of its as-yet-underdeveloped tourism industry. 
As Business Advantage reported last year, the PNG Tourism 
Promotion Authority’s (TPA) 10-year master plan, launched 
in 2007, aims to promote the country, lift standards, develop 
incentives for investors, improve collaboration between the public 
and private sector and launch a cruise ship strategy. 

PRIORITIES IDENTIFIED
Despite figures that show holiday traffic dipped by 12% in 2009 
(breaking a long-term upwards trend), largely due to the global 
downturn, the master plan is proceeding, buoyed by increased 
funding for marketing and branding, and assisted by a tourism 
diagnostic tool developed by the International Finance Corporation 
(IFC) that is helping to identify priorities.
 ‘PNG is the first country in the world in which the tool 
has been delivered. We are working together with the TPA to 
implement a response and it’s going very well,’ says the IFC’s 
Country Coordinator for PNG, Peter Cusack. 

REBRANDING PNG TO THE WORLD
A major focus of the TPA has been to rebrand PNG as a unique 
Pacific destination via a new marketing campaign under the slogan, 
‘A Million Different Journeys’.
 While there are no major holiday resort operators currently 
in PNG, the array of ‘soft adventure’ tourism options include 
birdwatching, surfing, scuba diving, eco-tours and walking the 
famous Kokoda Trail, which holds strong appeal for Australians 
(who represent 62% of PNG-bound tourists).
 ‘We are a unique and diverse destination and we offer a variety 
of products and experiences you cannot find anywhere else,’ says 
TPA’s Chief Executive Officer, Peter Vincent.

IMPROVED CONNECTIONS & FACILITIES
One thing that has improved markedly in recent times has been the 
increase in the frequency and range of air services to PNG, and also 
lower prices. Virgin Blue subsidiary Pacific Blue entered the PNG 
aviation market in 2008 via a codeshare arrangement with local 
airline Airlines PNG. National carrier Air Niugini has responded 
to the competition and has added more services to its schedule. 
Australia’s Qantas is due to commence flights from Cairns in mid-
2010.

Infrastructure upgrades have been planned for several of the 
country’s main and regional airports and work has already begun 
on Jackson’s International Airport in Port Moresby, while a second 
international airport is being flagged at Alotau in Milne Bay 
Province.

BETTER HOTELS, MORE ROOMS
While they are primarily aimed at the business traveller, the major 
hotel expansion projects currently under way in PNG (see page 
40) will undoubtedly also assist the tourist sector too, providing 
facilities for larger conferences and a major casino. At present, the 
undersupply of rooms in major population centres has driven up 
hotel room prices to the point where PNG is uncompetitive with 
other Pacific tourism locations. It is hoped that the increase in the 
number of rooms will bring down prices over the medium term.
 The next phase is to encourage some major tourism developers 
to establish resorts in PNG. 
 ‘There are lots of regional boutique hotels and resort operators 
that are keen to come in,’ Vincent points out. To assist, the PNG 
Government has put in place some attractive incentives for the 
sector, including double income tax deductions, accelerated 
depreciation, goods and services tax exemptions and infrastructure 
tax credits.

PORT MORESBY’S PREMIER HOTEL, AIRWAYS, 
HAS RECENTLY COMPLETED A MAJOR 60-ROOM 
EXTENSION. IT IS INTRODUCING A LEVEL OF 
LUXURY AND SERVICE HITHERTO UNKNOWN IN 
PNG. THE NEW LUXURY ROOMS, WHICH WILL 
SOON BE JOINED BY A HEALTH CENTRE AND 
NEW SPA COMPLEX, UNDOUBTEDLY POSITION 
THE HOTEL AS ONE OF THE LEADING HOTELS 
IN THE PACIFIC.

‘We are a unique and diverse 
destination, and we offer a variety of 
products and experiences you cannot 
find anywhere else.’

FURTHER CHALLENGES
PNG is also a key stopping point for several Pacific cruise ships 
and the TPA is currently examining how this sector can best be 
encouraged. PNG will also increase its visibility in the Pacific 
pavilion at this year’s World Expo in Shanghai.
 There are still a number of challenges to address. The TPA 
hopes to circumvent one of these—law and order—by focusing 
developed in ‘model provinces’ away from the country’s major 
security hotspots.
 Peter Vincent believes the whole-of-government approach will 
help the industry overcome the hurdles and grow:
 ‘That’s what we mean by the master plan. It’s not tourism 
alone; it looks at the implications on trade and industry, foreign 
affairs and so forth. It brings all the stakeholders together to take a 
common approach,’ he says.
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BUSINESS TRAVEL GUIDE 
TO PORT MORESBY
Some practical tips and advice for the business traveller.

CLIMATE
With the exception of the Highlands, PNG has a warm tropical 
climate. The wet season in Port Moresby is from December to 
April.

COMMUNICATIONS
Internet: Web access in Port Moresby has improved immensely in 
recent years. All the Port Moresby hotels listed below now provide 
a fast-speed internet service. In other urban centres you may still 
be relying on dial-up. Wireless internet, via a USB modem, has 
become available in PNG during the past year.
Mobile: Roaming is possible in PNG but it is costly. It is also 
possible to buy a local SIM card and pre-paid credit. Mobile 
coverage has been improved since the advent of competition, and 
call rates have fallen sharply, though there is still plenty of room to 
improve reliability.
Landlines: Service is inconsistent outside Port Moresby; rates for 
domestic calls are fairly modest.

ELECTRICITY
The current in PNG is 240V AC 50Hz using Australian-style 
plugs.

GETTING TO PNG
National flag carrier Air Niugini has direct flights between Port 
Moresby and Australia (Brisbane, Cairns, Sydney), Kuala Lumpur, 
Tokyo, the Solomon Islands and an increasing number of other 
destinations (www.airniugini.com.pg). 
 Airlines PNG flies from Cairns (www.apng.com) and operates 
a codeshare with new entrant Virgin Blue on the Brisbane route 
(www.virginblue.com.au).

GETTING AROUND 
As a general rule in PNG, you need to plan your travel carefully.
Taxis: Port Moresby has a new premium taxi service, Ark (323 
0998/ 7122 5522). 
Other options are Red Dot (tel +675 311 3257) or Scarlet Taxis (tel 
+675 323 4266). At night, drivers with these two services may be 
accompanied by a security guard. There are no taxis in Lae.
Car hire: Deal with one of the international names and ask them 
to provide a driver (around K400). With the poor state of roads, 
4WDs/SUVs are commonplace.
Airport transfers: Upon arrival/departure in Port Moresby, any of 
the hotels listed below will provide a complimentary transfer.
Domestic Flights: Travelling within PNG often means taking an 
internal flight. There are regular services from Port Moresby to 
Lae, the other major business centre. While the price of domestic 
fares has fallen, they are still on the high side. Air Niugini (see 

above) now offers passengers the chance to book online but make 
sure you print out a copy of your receipt to show at the check-in 
counter. Meanwhile, competitor Airlines PNG has been beefing 
up its domestic services. Beware that the domestic terminal at Port 
Moresby’s Jacksons International Airport can be chaotic. 

HEALTH
Serious medical conditions typically require treatment outside of 
the country. Individuals travelling to PNG should ensure they have 
adequate health cover (the cost of medical evacuation alone can 
reach US$30,000), while foreign companies operating in PNG 
should have a comprehensive health plan in place.
  There is a malaria risk in Port Moresby although many expats 
based there do not take anti-malaria medication. If you are leaving 
urban areas, however, you should seek medical advice. In any case, 
bring strong insect repellent and use liberally if outdoors at night. 
 AustAsia Pacific Health Service provides a range of services, 
ranging from pre-employment medical checks, executive check-ups 
and emergency healthcare (www.webbpacific.com.au). 

MONEY
PNG’s currency is the Kina. Both ANZ and Bank South Pacific 
have branches at Port Moresby’s international airport. ATMs are 
located around Port Moresby, Lae and other urban centres.

SAFETY
While the situation is not as bad as portrayed by some international 
media, you should always take sensible precautions, especially at 
night.

TIME ZONE
PNG has a single time zone, 10 hours ahead of UTC/GMT.

VISAS
All foreign visitors to PNG require a visa and business travellers 
theoretically require a business visa. These can be obtained on 
arrival (K100 for one month, K500 for one year) but you should 
have a letter from your local ‘sponsor’ to explain the purpose of 
your business.

EATING, DRINKING, SOCIALISING IN 
PORT MORESBY
Restaurants (see also hotels below): 
Asia Aromas: in the Steamships arcade, CBD. A Port Moresby 
institution serving excellent Thai and Chinese food.  Reservations 
recommended at lunchtime.
Daikoku or Ichizen: Japanese food at the SVS Foodland Harbour 
City complex (see below) and the Steamships Arcade (CBD) 
respectively.

PORT MORESBY IS ONE OF THE FASTEST 
GROWING URBAN CENTRES IN THE PACIFIC
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Royal Papua Yacht Club: relaxed, spacious and open to non-
members. Comfort food, draught beer and an open-plan bar area 
showing sport on large screens.
 In Waigani, Jepello is a favourite among expats, specialising in 
Italian cuisine, while Palazzo (at the Lamana Hotel) serves excellent 
steaks, pizzas and Indian cuisine. Ideal for a quick business lunch 
(buffet option) or more formal dinner.
 Cafés/snacks: The coffee shop at the Crowne Plaza Hotel is 
a convenient daytime option, as is the cafe hidden away on the 
ground floor of Deloitte Tower.
 For more information, it is worth keeping an eye on the Post 
Courier for any special events and the Port Moresby: Gateway to 
Papua New Guinea tourist magazine.
 Supermarkets: Most expats go to the comparatively well-
stocked Boroko Food World, Boroko. SVS Foodland Harbour City 
(formerly Andersons) is another option, located just outside the 
CBD. You can also get a local SIM card for your phone here, use 
an ATM and eat Japanese food.  

HOTELS
Airways Hotel
PNG’s leading hotel, the recently-extended Airways is contained 
within a large, secure compound next to Jacksons International 
Airport, 15 minutes from ‘Town’. Elegant rooms and a luxurious 
gym and racquet club combine with friendly, efficient service. 
The complex also houses long-stay apartments popular with 
expats. Among an attractive selection of bars and restaurants, the 
European-style Deli is delightful while Bacchus offers PNG’s best 
fine dining experience.  Tel +675 324 5200, www.airways.com.pg.

Crowne Plaza
Upmarket rooms and suites in the heart of the CBD. Decent 
gym, business centre, undercover parking, thriving café and 
Mediterranean restaurant. Tel +675 309 3329.

Holiday Inn
Located in the Government district of Waigani. Tel +675 303 
2000.

Lamana Hotel
Also in Waigani, this modern hotel’s facilities include the popular 
Palazzo restaurant (see above), business centre, conference facilities 

and the PNG’s most trendy nightspot, the Gold Club. Tel +675 
323 2333.

Ela Beach Hotel and Whittaker Apartments
On the fringe of the CDB area, this hotel/apartment complex has 
been renovated by Coral Sea Hotels. Its main eatery is popular at 
lunchtime. +675 321 2100

Lae International Hotel, Lae
Lae’s best hotel. Although the rooms could do with renovating, the 
hotel has a lot going for it, with a secure, central location, pleasant 
grounds, cable TV and several good dining options capped off with 
good service. Tel +675 472 2000, www.laehotel.com.pg.

Other urban centres
For business-standard hotels in other urban centres, try the 
Coral Sea Hotels website at www.coralseahotels.com.pg. 
Note also the Alotau International Hotel in Milne Bay (www.
alotauinternationalhotel.com.pg) and the Gazelle International 
Hotel in Kokopo (due to open in April 2010). 

THINGS TO DO AROUND PORT MORESBY
Botanical Gardens, Waigani
This is worth a visit even if you only have an hour to spare. 
Follow the boardwalk trail though the jungle and see wild orchids 
and displays of wildlife, including the iconic tree kangaroo and 
cassowary.

Loloata Island Resort 
A small resort in Bootless Bay, 20km from Port Moresby. Offers 
diving, snorkelling, fishing. Transfers provided. Tel +675 325 8590, 
www.loloata.com.

Port Moresby Golf Club, Waigani
A round of this well-maintained course, next to Parliament Haus, 
costs about K100 and clubs can be hired. 

Port Moresby Road Runners
A friendly group of expats and locals set off from a different 
destination each Saturday afternoon (4.45pm). Check the Friday 
press for details.

BUSINESS TRAVEL GUIDE TO PORT MORESBY

Pacific Islands
Investment Summit 

The Inaugural

12 - 13 August 2010
Dockside Conference Centre Darling Harbour, Sydney

This two-day event is designed to bring potential investors from across the Asia-Pacific region
to Sydney, to meet with potential business partners from the Pacific. It will be the key meeting
place between the investment community, senior government representatives from the Pacific
island states, Australian government officials and the wider business sector from the Pacific,
as well as the associated infrastructure, communication and transport industries.

Visit the website www.informa.com.au/pacific-investment for regular updates

Hosted by:
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Contact 
PO Box 5053, Boroko, NCD 111,  
Papua New Guinea
Ph: +675 308 4444/ 321 7311
Fax: +675 320 2237/ 321 2819
Email: biepd@ipa.gov.pg
Website: www.ipa.gov.pg

 
Your one-stop business information centre

Papua New Guinea:  
Your Investment Destination
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